3akoH P® ot 7 dpeBpans 1992 r. N 2300-1 "O 3awuTe npaB notpedbutenen”
(c nsmeHeHnaAMM oT 2 noHA 1993 r., 9 AHBapsa 1996 r., 17 gekadbpa 1999 r.,
30 nekabpsa 2001 r., 22 aBrycTa, 2 HOosA0pA, 21 aekabpsa 2004 r., 27 nrona
2006 r., 25 HosIOp#s 2006 r., 25 okTAGpa 2007 r.)

HacTtoswwun 3akoH perynupyeT OTHOLLEHWS, BO3HUKalOLLUE MeXay NoTpebutensamMm u narotoButensamu,
UMnopTepamu, UCNONHUTENSAMN, MPOAaBLAMM NPY NPOAaXe TOBApPOB (BbINOSIHEHUM paboT, OKa3aHuUKn ycnyr),
yCTaHaBnvBaeT rnpasa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexallero kayecTsa v
©e3onacHbIX A1 )KU3HW, 300POBbS, MMYLLIECTBA NOTPEBUTENEN 1 OKpYKatOLEN cpeabl, NofyvyeHne
WHcpopmaumm o ToBapax (paboTax, ycnyrax) u 06 ux M3rotoBuTensax (MCNONHUTENSAX, Npoaasuax),
NpoCBeLLEeHNe, TOCY4apCTBEHHYHO U OOLLIECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHu3m
peanu3auumn 3TUxX Npae.

OCHOBHbIEe MOHATYUS, ncnosib3dyemMble B HacTodALlemM 3aKoHe:

noTpebuTens - rpaxaaHuH, ML HaMepeHne 3akasaTb U NPUoGpecTy NGO 3akasbiBatOLLWIA,
npuobpeTaoLLnii NN UCTONb3YIOLLMIA TOBapbl (PaBoTbl, YCIYr) UCKMIOYUTENBHO ANS NINYHBIX, CEMENHbIX,
JOMaLLHUX W UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpPeanpUHMMATENbLCKON OeATENbHOCTY;

M3roToBUTENb - OpraHn3aLUns He3aBNCUMO OT ee OpraHU3aLUNOHHO-NPaBoBOM DOPMbI, a TakKe
NHAMBUAYanbHbIV NPeanpUHMMaTEenb, NPOVU3BOASLLME TOBapbI ANsi peanusaunn notTpedbuTensm;

MCMOJHUTENb - OpraHn3aumsi He3aBUCMMO OT ee OpraHU3aLMOHHO-NPaBOBO hopMbI, a Takke
UHOUBUAYAIbHbIA NPeANPUHMMATENb, BbINOMHSOWME paboTbl UK OKasbiBatoLLMe yCcryru noTpedutensam no
BO3ME34HOMY JOroBopY;

npoaasel - OpraHu3aLnsa He3aB1UCUMO OT ee OpraHU3aLnoOHHO-NPaBOBOW (POPMbI, a TakKe MHAMBUAYATbHbIN
npeanpvHMMaTernb, peanuayloLme ToBapbl NoTpebutensam no 4Orosopy Kynnu-npogaxu; ctaHgapT -
rocy4apCTBEHHbIN CTaHAapT, CaHUTapPHbIE HOPMbI U NMpaBusa, CTPOUTENbHbIE HOPMbI U NpaBuna u gpyrue
OOKYMEHTbI, KOTOPble B COOTBETCTBMM C 3aKOHOM yCTaHaBNunBaloT 0bs3aTtensHble TpeboBaHus K kayecTBy
ToBapoB (paboT, ycnyr);

ab3ay yTpaTun cuny;

HepoCTaTOK TOoBapa (paboTbl, yenyru) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unmn obasarensHbIM
TpeboBaHWAM, NPeAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM UM MOPSAKE, UK YCIIOBUSM 4OroBopa
(Mpu MX OTCYTCTBUM UIN HEMOJTHOTE YCMOBUI OObIYHO NpeabaABAseMbIM TpeboBaHUSM), UK Lensam, ans
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNONb3YEeTCH, UNK LIENSM, O KOTOPbIX Npodasel|
(ncnonHuTenb) 6bIN NOCTaBIeH B U3BECTHOCTL MOTPeOMTENEM NPUM 3aKITOYEHUN JOroBopa, Unv obpasuy u
(nnn) onncaHuto Npu Nnpogake ToBapa no obpasuy v (Mnm) No ONUCaHUI;

CyleCcTBEeHHbIN HeAO0CTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEAOCTATOK UM HEQOCTATOK,
KOTOPbIA HE MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACcXO40B MUK 3aTpaT BPEMEHU, UMK BbISBNSETCA
HEOLHOKPaTHO, UMK MPOSIBSIETCS BHOBb MOCIIE €M0 YCTPAHEHUS], NN Apyrne NnoaobHble HeJoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCryrn) AN X1U3HW, 300POBbS,
nmyLLLeCcTBa NOTpedbuTeNs 1 oKpyxatowen cpegbl NPy OObIYHbIX YCITOBUSX €70 MCMNOMNb30BaHUs, XpaHeHus,
TPaHCNOPTUPOBKU M YTUNM3aLMK, a Takke 6e3onacHOCTb npoLecca BbINOMHEHUs! paboThl (OKa3aHUst YCnyru).

YNOJTHOMOY€EHHasi U3roToBuTenem (NpoaaBLOM) OpraHM3auusi UM YNOoNTHOMOUYEHHbIN
u3rotoBuTtenem (npogasLoOM) MHAUBMAYaNbHbLIN NpeanpUHMMaTENb (fanee - ynofiHoOMoYeHHas



OopraHusaumsi Unv ynorHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpUHMMaTENb) - OpraHm3auns, ocyLlecTBnsaLWas
onpefeneHHyo AeaTensHOCTb, UN opraHM3aumns, cosgaHHas Ha Tepputopumn Poccuiickon ®egepauun
nsrotoButenem (NpoAaaBLOM), B TOM YMCIIE€ MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM),
BbINOSHSAOLLME onpeaeneHHble OYHKLMM Ha OCHOBaHUN AOroBopa C U3rotoBuTenem (NpoLaBLIOM) U
YNOSTHOMOYEHHbIE MM Ha NMPUHATME U YAOBMNETBOPEHNE TpeboBaHMi NoTpebutenen B OTHOLLEHUM TOBapa
HeHagnexaluero ka4ecTsa, NMMbo NHAMBUAYanbHbIA NPeanpUHUMaTenb, 3aperMcTPUPOBaHHbLIA Ha TEPPUTOPUN
Poccuiickon ®epepauunm, BoINOMHAWOLWMIA onpegeneHHble YHKLUUMN Ha OCHOBaHUM JOroBopa C U3roToBUTENEM
(npogaBuom), B TOM YUCHE C MHOCTPaHHBIM U3roTOBUTENEM (MHOCTPaHHbIM NPOAAaBLIOM), U YNONTHOMOYEHHbIN
UM Ha NpUHSTUE N yaoBneTBopeHne TpeboBaHM NoTpedunTenel B OTHOLWEHU TOBapa HeHaanexatlero
KayecTBa;

MMMopTep - OpraHn3auns He3aBUCMMO OT OpraHU3aLMOHHO-NPaBOBOM hOPMbI NN MHAMBUAYANbHbI
npeanpvHMMaTenb, OCyLLEeCTBIAIOWME MMNOPT TOBapa Afs ero nocrneayoLwen peanmsauumn Ha Tepputopum
Poccuiickon ®eaepaunn.

Mnaea |. Oowme nonoxeHun

CtaTbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHMI B 06acTu 3awWumThbl NpaB noTpebutenen

1. OTHOWeEHMs B 06niacTy 3awmThbl NnpaB noTpebutenen perynupytoTcs IMpaxaaHCKMM KOAEKCOM
Poccuiickon ®epepauyum, HacTodAWwmMM 3akoHOM, ApyrMu dpeaepanbHbIMU 3akoHaMu (farnee - 3aKOoHbl) U
NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMW HOPMATMBHbBIMW MPaBoOBLIMW akTamu Poccuiickon
denepauymu.

2. MNpasutenbcTBo Poccuinckon ®enepauum He Bnpase nopyvatb pegepansHbiM opraHam
WCMNOMHMTENBHOW BNacT NPUHMMaTh akTbl, COAEPXallne HOpMbl O 3aluTe npas noTpebuTenen.

Mpasutenscteo Poccuiickon ®epgepaunn Bnpase n3gasatb Ans notpebutens n npogasua (M3roToBUTENs,
UCMNOMHUTENS, YNONHOMOYEHHOWN OpraHu3aunm UM ynonHOMOYEHHOrO MHANBUAYAaNbLHOro npeanpuHumaTens,
uMmnopTepa) npasuna, obasaTenbHble NPy 3aKMOYEHUN N CMONHEHNW NYOMYHBIX AOrOBOPOB (A40roBOpPOB
PO3HUYHOW KYNNN-Npoaaxu, dHeprocHabxeHns, JOroBOpoB O BbINOMHEHUN paboT 1 06 okasaHum ycnyr).

YnonHoMoueHHbIn MNpasutenscteoM Poccuickon denepaumm doegeparnbHbin opraH UCMONHUTESNbHON
BNacTu Brpase yCcTaHaBNMBaTb NpaBuna opraHM3auumn eaTensHOCTM No npoaaxe ToBapoB (BbINOSTHEHUIO
paboT, okasaHuo ycnyr) noTpebutensim.

(ab3au BBegeH PepepanbHoro 3akoHom ot 23.07.2008 N 160-d3)

CtaTbf 2. MexxayHapoaHble aoroBopbl Poccuickon ®epepauum

Ecnu mexayHapoaHbiM gorosopoM Poccunckon ®enepavmm ycTaHOBMEHbI UHbIE NMpaBuna o 3aluTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbBI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA Npasuna
MEeXAyHapOoAHOro 4orosopa.

CtaTbs 3. lpaBo noTpebuTenen Ha NpocBelleHne B 06nacTu 3alWuTbl NpaB noTpebuTenen

[MpaBo noTpebuTenen Ha npoceeLleHne B obractu 3awuTbl Npas noTpebutenen obecneymsaeTca
NMoCcpeaCcTBOM BKITIOYEHNS COOTBETCTBYIOLLUNX TpeboBaHM B rocydapCTBEHHbIE 06pa3oBaTterbHble CTaHAapThl
n obuieobpasoBaTenbHble ¥ NpodeccnoHanbHble NPorpaMmmbl, a Takke NocpeacTBOM OpraHn3aunm CUCTEMBbI

nHcpopMaummn noTpeduTtenen o nx npaeax U 0 Heo6xoAMMbIX AEVNCTBUAX MO 3aluUTe 3TUX NpaB.

CraTbs 4. KauecTBO TOBapa (paboThbl, ycnyru)
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1. Tlpopasew (McnonHUTENb) 00513aH NepedaTb NOTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tlpu oTCcyTCTBUM B AOrOBOPE YCMOBUIN O KayecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (UCNONTHUTEND)
0653aH nepegatb NOTpPebuTenio ToBap (BbINOMHUTL PaboTy, oka3aTb YCryry), COOTBETCTBYHOLLMM
06bI4HO NpeabaABAsemMbIM TpeOOBaHUSAM M NPUIOOHbBIN ONA LEenen, AN KoTopbix ToBap (paboTa,
ycnyra) Takoro poga obbl4HO UCMOMb3yeTCs.

3. Ecnu npogasel, (MCnonHUTENb) NpY 3akmnoyYeHn goroBopa Obin nocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHns ToBapa (BbINONHEHMs paboTbl, OKa3aHus ycnyru),
npoaasel, (ucnonHuTenb) 0b6s3aH nepegaTb NoTpebutento Torap (BbINONHUTL paboTy, okasaTb
ycnyry), NPUrogHbIA AN UCMONb30BaHUsi B COOTBETCTBMMN C 3TUMU LIENSMU.

4. Tlpu npogaxe ToBapa no obpasuy u (unu) onucaHuio npogasel, 0693aH nepeaaTb NOTPebUTENHO
TOBap, KOTOPbIN COOTBETCTBYET 0bpasuy 1 (Unn) onucaHuio.

5. Ecnu 3akoHamu unum B yCTaHOBMEHHOM UMW NOPSiAKE NpeayCMOTPeHbl 0bsi3aTenbHble TpeboBaHUsS K
ToBapy (pabote, ycnyre), npogasew, (McnonHuTenb) 06s13aH nepegatb NoTpebuTento ToBap
(BbIMONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMIA STUM TPeboBaHUSAM.

Ctatba 5. [paBa n 06s3aHHOCTU M3roToBUTENSA (MCNONMHUTENSA, NpoAasLa) B 06/1acTM yCTaHOBEHUS Cpoka
cnyx0bl, cpoOKa rogHOCTK ToBapa (paboThl), a TakKe rapaHTUMHOIro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIV ANg ANUTENBHOMO UCNONb30BaHUA, U3rOTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBMBaTb CPOK CYKObl - Nepuog, B Te4EHNE KOTOPOro U3roToBmTENb
(ncnonHuTenb) 06s3yeTcs obecneunBaTb NOTPEOBUTENIO BO3MOXHOCTb MCMOMb30BaHUs ToBapa
(paboTbl) N0 Ha3HaAYeHWO N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKN HA OCHOBAHWM
nyHkTa 6 ctaTbn 19 1 NyHKTa 6 cTaTbM 29 HacTosALWwero 3akoHa.

2. WNarotoBuTenb (MCnonHUTENb) 0653aH ycTaHaBNMBaTb CPOK CNyObl ToBapa (paboThl) ANUTENBHOIO
Nonb30BaHWsi, B TOM YMCNe KOMMMEKTYOLWUX U3genui (getanen, y3nos, arperatoB), KOTopble No
NCTeYeHnn onpeaeneHHoro nepnoaa MoryT NpeacTaBnsiTb ONACHOCTb AfS XKM3HW, 300POBbS
notpeburtens, NPUYMHATEL BPeS ero MMyLLLECTBY UMK OKpYyXatoLLien cpeae.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCTIATLCA €ANHULAMU BPEMEHU, a TaKKe UHbIMU
e4VHULaMN U3MepeHus (KurnoMmeTpamum, MeTpamum 1 NPoYMMn eanHULLaMN N3MEPEHNUS UCXoad 13
PYHKLMOHaNbHOro Ha3HavyeHust ToBapa (pe3ynbTata paboThl).

4. Ha npoagykTbl NUTaHus, napdoMepHO-KOCMETMYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOM
XUMWUU N UHblE NOA0OHbIE TOBaphbl (paboThl) M3roTOBUTENb (MCNOMHUTEND) 00A3aH yCTaHaBMMBaTb
CpOK rO4HOCTU - Nepuog, No NCTEYEHUN KOTOPOro ToBap (paboTa) cuntaeTcs HeNpUrogHbIM Ang
NCMNOMb30BaHNsA MO Ha3HAYEHUIO.

5. Tlpogaxa ToBapa (BbiNnonHeHne paboTbl) MO UCTEYEHNN YCTAaHOBMEHHOIO CPOKa rogHOCTU, a Takke
ToBapa (BbINOSIHEHNE paboTbl), HA KOTOPLIN JOMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTW, HO OH He
YyCTaHOBMEH, 3anpeLLaeTcs.

6. WasrotoButenb (MCNonHWUTENb) BNpaee ycTaHaBNuBaThb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuoa, B TeYEHMEe KOTOPOro B criydyae obHapyxeHusi B ToBape (paboTte) HegocTaTka M3roTOBUTENb
(ncnonHuTenb), NpoAaBeL, YNOHOMOYEHHAs OpraHM3aunst U ynormTHOMOYEHHbIN UHAMBUAYaNbHbIN
npeanpvHMMarenb, umnoprtep 06s3aHbl yA0oBNETBOPUTL TpeboBaHMA NOTpeduTensi, ycTaHOBIEHHbIE
ctatbssMn 18 n 29 HacTosLero 3akoHa.

N3roToBuTenb Bnpaee NpuHATbL 0643aTeNbCTBO B OTHOLLEHUM HeOCTaTKOB ToBapa, 0GHapyKeHHbIX
MO UCTEYEHNMN YCTAHOBMEHHOIO UM FrapaHTUIAHOTO CPOKa (LOMOSHUTENbHOE 06513aTeNbCTBO).
CopnepxaHue O0nonHMTeNbHOro oba3aTenscTBa M3roToBUTENS, CPOK AENCTBUSA Takoro o6a3aTenscTea
1 NMOPSIAOK OCYLLECTBIEHUst NTOTPebGuTeneM npae no TakoMy obs3aTensCTBy onpeaensoTces
N3roToBUTENEM.

7. [pogasey BnpaBe yCTAHOBUTL Ha TOBAp rapaHTUIHbINA CPOK, €CIIM OH HE YCTAHOBIIEH N3FOTOBUTENEM.



Mpoaasel BnpaBe NPUHATL 0643aTENbLCTBO B OTHOLLEHUW HEAOCTATKOB ToBapa, 06HapyXEHHbIX Mo
NCTEYEHUN rapaHTMIMHOro CPoKa, YCTaHOBINEHHOro U3roToBMTernemM (OononHMTenbHoe 0653aTenbLCTBO).
CopepxaHue OoMnonHUTensHoro obasaTtenscTea NpoJasLia, CPoK AeNCTBUS Takoro obasaTenbCTBa U
nopAO0K OCYLLECTBIIEHNs NoTpebuTenem npas Nno TakoMy 065A3aTeNbCTBY ONpeaensoTcs A0roBOPOM
Mexay notpebuTtenem v NpoaaBLIOM.

8. WNarotoBuTens (NpogaBeL) HECET OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapy)XeHHbIe B TeYeHne
Cpoka [eNcTBUSA AOMNOMHUTENbHOro 06s13aTensCTBa, B COOTBETCTBMM C ab3auemM BTOpbIM MyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocrie OKOHYaHUs Cpoka AeNCTBUS JOMNONTHUTENBHOMO
obsa3aTtenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacTosiwero 3akoHa.

CtaTbs 6. 06A3aHHOCTb M3roTOBUTENA 06ecneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
o6cnyXuBaHus ToBapa

MNsrotoBuTenb 0643aH 06ecneunTb BO3MOXHOCTb MCMOMb30BaHUSA ToBapa B TeYeHne ero cpoka cryxbel. [nga
3TON Uenu U3roToBUTENb 0OecneunBaeT PEMOHT N TEXHUYECKOE 06CyXMBaHME TOBapa, a Takke BbIMyCK 1
NoCTaBKy B TOProBbl€ N PEMOHTHbIE OpraHu3auun B HEOOXOANMBIX AS1S1 PEMOHTA Y TEXHUYECKOrO
o6CcnyxmBaHMa 00beMe N aCCOPTUMEHTE 3arnacHbIX YacTel B TeYeHUe Cpoka Npou3BoAcTBa ToBapa 1 nocne
CHSITUSA ero ¢ NpoM3BOACTBA B TeYEHME cpoka Crykbbl TOBapa, a Npu OTCYTCTBMU TAKOro CpokKa - B TEYEHUe
[ecaTun neT co AHA nepefayvn ToBapa notpebutento.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TloTpebutenb nmeeT NpaBo Ha TO, YTOObI ToBap (paboTa, ycnyra) npu obbIYHbLIX YCIOBUSIX €T0
MCMNONb30BaHWs, XpaHeHWs1, TPaHCNOPTUPOBKN M YyTURM3aumn Obin 6e3onaceH ANsl XXU3HWU, 300POBbS
noTpebuTtens, okpyXxatLlen cpeabl, a TakKe He MPUYMHAN Bpes MMyLLEeCTBY noTpebuTtens.
TpeboBaHus, kOTOpble AOMKHbLI 0BecneunBaTb He3onacHOCTb ToBapa (paboTbl, yCnyrn) Ans XnsHu un
300pOBbs NOTPEOUTENS, OKPYXKatOLLEN cpefbl, a TakKe NpeAoTBpaLleHme NpUYMHEHNs Bpeaa
UMYyLLECTBY NOTpebutens, ABnATCA 0693aTeNbHbIMU U YCTaHaBNMBAKOTCSA 3aKOHOM UNu B
YCTaHOBMEHHOM UM MOPSAKE.

2. WNasrotoButens (ucnonHutens) obs3aH obecneunBaTtb 6e3onacHOCTL ToBapa (paboTkl) B Te4YeHne
YCTaHOBIEHHOIrO cpoka crnyXbbl unmn cpoka rogHocTy ToBapa (paboTsl). Ecrniv B cOOTBETCTBUM C
nyHKTOM 1 cTaTbu 5 HacTosIwero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTAHOBUIT Ha TOBap
(paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TEYEHME AECATH
neT Co OHsA nepenaydn ToBapa (paboTbl) noTpeburtento.

Bpea, NpUYMHEHHBIN XN3HW, 300POBLI0 NN UMYLLLECTBY NMOTPEOUTENS BCreacTBUE HeobecneveHust
©e3onacHocTu ToBapa (paboThl), MOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbeln 14 HacTOsILLEro
3akoHa.

3. Ecnu gnsa 6e3onacHOro ncnonb3oBaHus ToBapa (paboThkl, ycryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobnogath cneynanbHble Npasuna (ganee - npaswna), U3roToBUTENb
(ncnonHuTenb) obs3aH ykasaTb 9T NpasBuia B CONPOBOAUTENBHOM AOKYMEHTauun Ha Tosap (paborTy,
YCIyry), Ha 9TUKeTKE, MapKUPOBKOWM UIN UHBIM CcnocoboM, a npoaasel, (MCNONHUTENb) 0b6s3aH
OOBECTU 3TV Npasuna Ao ceefeHuns notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycryrin) 3akOHOM Uiy B YCTAHOBIIEHHOM UM MOPSIAKE YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obecneynBatoLme nx 6e3onacHoOCTb A58 XU3HWU, 300POBbS
notpebuTens, okpyxarLen cpeabl 1 NpeoTBpaLleHne NPUYNHEHNS Bpeaa UMYLLECTBY
notpeburtens, cCOOTBETCTBME TOBApPOB (paboT, yCcnyr) ykazaHHbIM TpeboBaHUAM NoanexuT
obs3aTenbHOMY NOATBEPXKAEHUIO B NOPSAKE, NPeAyCMOTPEHHOM 3aKOHOM U MHBIMW MPaBOBbIMM
aKTamu.



He ponyckaeTcs npoaaxa ToBapa (BblNofiHeHNe paboTbl, okasaHue ycryru), B TOM Y1CTie UMAOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 nHcopmarmm 06 o6a3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUS
TpeboBaHMAM, yka3aHHbIM B MyHKTE 1 HACTOsILLIEN CTATbM.

5. [Ecnu ycTaHOBMEHO, YTO Npu cobntogeHny notpebutenemM ycTtaHOBMNEHHbIX NPaBUIT UCNOMb30BaHWs,
XpaHeHWs1 Unu TPaHCNOpPTUPOBKM ToBapa (PaboTbl) OH MPUYUHSET UMM MOXET NPUYNHUTL BPEL XKU3HMU,
300POBbI0 N UMYLLIECTBY NOTPEBUTENS, OKpYXKaloLLEN cpeae, M3roToBuTEeNb (MCNONMHUTENb, MpogaBeL,)
065a3aH He3aMeanNUTENbLHO NPUOCTAHOBUTL €ro NPON3BOACTBO (peanunsaumio) 0 YCTpaHEHUS NPUYKH
Bpeda, a B He0OX04MMbIX Criydasix NPUHATE MePbl MO U3BSATUIO €ro N3 06opoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMHUTENbL) 00513aH CHATbL TaKow
ToBap (paboty, ycnyry) ¢ npoussoacTtsa. [1py HEBLINMOMHEHNM U3FOTOBUTENEM (MCMNOMNHUTENEM) 3TON
0643aHHOCTN YNONMHOMOYEHHbIN hefiepanbHbii OpraH UCNONHUTENBHOW BNACTU MO KOHTPOO
(Hag3opy) B o6nacTu 3aWwuThbl Npae noTpeduTene NpUHMMaeT Mepbl MO OT3bIBY TAaKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbiHKa 1 (Unun) ot noTpebutens unu notpebutenen B nopsake,
yCTaHOBMNEHHOM 3aKoHoAaTenbcTBoM Poccuickon degepaumu.

YObITK/ NPUYNHEHHBIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycryru), nognexat
BO3MELLIEHWNIO N3roTOBUTENEM (MCMOMHUTENEM) B NOJIHOM 06BbEME.

CtaTbs 8. [lpaBo noTpebutensa Ha MHdopmauuro 06 nsrotoBuTene (McnonHuTene, npoaasLe) u o
ToBapax (paborax, ycnyrax)

1. Tlotpebutenb Bnpase noTpeboBaTb NpegocTaBneHns He0BXo0AMMON 1 AOCTOBEPHON MHAopMaLmn o6
n3rotoBuTene (MCNonHUTEnNe, NpodasLe), pexume ero paboTbl 1 peanuayemesix MM ToBapax (paboTax,
ycnyrax).

2. YxasaHHas B NyHKTe 1 HacToswen ctaTby MHOPMaLUUS B HArnsagHON U JOCTYNHOW hopMe JOBOANTCA
[0 cBeeHust noTpebutenen nNpu 3aknioYeHUn JOroBOPOB Kynn-npogaxu n JOroBOPOB O BbINOTHEHWUM
paboT (okasaHuu ycnyr) cnocobamu, MPUHSATLIMK B OTAENbHBIX cdpepax 06cnyXnBaHms
notpedburtenen, Ha pyCCKOM 53bIKe, a AOMOJTHUTENBbHO, MO YCMOTPEHMWIO U3rOTOBUTENS (MCNOMHUTENS,
npogasua), Ha rocygapCTBeHHbIX A3blkax cybbekToB Poccuiickon ®eaepaumm U poaHbIX A3blKax
HapogoB Poccunckon ®egepaumn.

CraTbs 9. UHdopmauums o6 nsrotosutene (McnonHuTene, npogasue)

1. WsrotoBuTenb (MCNonHWUTENb, NpoJaBel) 06s3aH A0BeCTU A0 cBeAeHUs NoTpebutens upmMeHHoe
HanMeHoBaHWe (HaMeHOBaHWe) CBOel opraHM3aLnmn, MECTO ee HaxoXaeHnsa (aapec) U pexnm ee
paboTbl. MNpoaasel, (MCNONHUTENbL) pa3MellaeT ykasaHHYo MHGOPMaLMIo Ha BbiBECKE.

WN3aroTtoButens (McnonHUTenNb, NpoAasel) - UHANBUAYanbHbIA NpeanpUHMMaTenb AOIHKEH
NpeaocTaBmTb NOTPEBUTENIO MHPOPMALIMIO O FOCYAapPCTBEHHOW PErncTpaLum 1 HauMeHoBaHm
3aperncTpupoBaBLLIEro ero opraHa.

2. Ecnu Bna 0esaTenbHOCTU, OCYLLECTBIIIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NMPOLABLOM), MOANEXNUT
NULEH3NPOBAHUIO U (MNWN) UCNONHUTENB UMEET rOCYNAPCTBEHHYIO akkpeauTaumio, noTpebuTtento
OOrmkHa ObITb MpegocTaBieHa MHopMauusa 0 HOMepE NMLEH3WMU U (UNN) HOMEepPEe CBUAETENbCTBA O
rocyaapCTBEHHOWN akkpeauTauum, Cpokax AeNCTBUS NULIEH3UN U (MMK) YKa3aHHOro CBUAETENLCTBA, a
Takke nHpopmauust 06 opraHe, BblAaBLLEM JIMLEH3MIO U (UNN) YKa3aHHOE CBUAETENbCTBO.

3. WHdopmauums, npegycMoTpeHHast nyHkTamu 1 n 2 HacTosLen ctaTtbu, 4OMmkHa ObiTh AoBeAeHa A0
cBefeHus NoTpebuTenen Takke nNpy OCyLLEeCTBEHUN TOProBnu, 6bITOBOIO 1 MHbIX BUOOB
obcnyxumBaHus noTpebutenen BO BpeMEHHbIX MOMELLEHUNAX, Ha SpMapKax, C NOTKOB 1 B APYrnx



cryyasix, ecriv TOproenisi, 6bITOBOE ¥ UHbIe BUAbl 06CNyXMBaHUS NoTpebuTenei ocyLeCcTBSOTCS BHe
NOCTOSIHHOTO MEeCTa HaxoXaeHus npodasua (McnonHUTens).

Cratbsa 10. UHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsroTtoBuTenb (McnonHUTENb, Npoaasel) 0653aH CBOEBPEMEHHO NPeaoCcTaBNATh NoTpedbuTtento
HeobxoaMMyt0 1 AOCTOBEPHYHO MHGOpMaLMio O ToBapax (paboTtax, ycnyrax), obecneynBaroLLyo
BO3MOXHOCTb MX NpaBunbHOro Belbopa. Mo oTaenesHbIM B1aam ToBapos (paboT, ycnyr) nepedeHsb u
cnocobbl goBegeHus nHgopmaumm 4o notpedbutens yctaHaesnveatoTcs [NMpaButenbscTtBoM Poccumnckom
depepaumu.

2. WNHdopmauums o ToBapax (paboTax, ycryrax) B 063aTenbHOM NopsiAke OOIMKHA COAepKaThb:

(0]

o

HaMMEHOBaHWe TEXHUYECKOro perfiaMeHTa UM MHOe YCTaHOBEHHOE 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauum o TEXHNYECKOM pErynupoBaHnm u cBMaeTenscTeyollee 06
06a3aTensHOM NOATBEPXAEHNN COOTBETCTBUA TOBapa 0603HaYeHNE;

cBefeHus 00 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX TOBApOB (paboT, ycnyr), B OTHOLLEHWM
NPOAYKTOB NUTaHWUsI CBEAEHMS O cocTaBe (B TOM YMCIEe HAMEHOBaHWE UCMONb30BaHHbIX B
npouecce U3roToBNeHUs NPOAYKTOB NMUTaHUA NULLIEBLIX A00aBOK, GUONOrMYECKN aKTUBHBIX
nobaBok, MHopmaums 0 HanMuMM B NPOAYKTax NUTaHUS KOMIMOHEHTOB, MNOJYYEHHbIX C
NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANMPULIMPOBAHHBIX OPraHM3MOB, B Clyvae, ecnm
cofepXaHue yka3aHHbIX OpraHM3MOoB B TaKOM KOMMOHEHTE cocTaBnsieT 6onee AeBATU
OeCATbIX MPOLEHTA), NULLLEBOW LEHHOCTU, HadHa4YeHnn, 06 yCrioBrAX NPUMEHEHMS N XpaHEHNS
NPOAYKTOB NWUTaHWs, 0 cnocobax M3roToBrneHus roTosbIx 6ntod, Bece (0bbeme), Aate n mecte
N3roTOBIEHUS U YNAKOBKU (pacdacoBKW) MPOOYKTOB MUTAHWSA, a Takke CBeEHMS O
NMPOTUBOMOKA3aHMSAX NS UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHusix. MNepeyeHb TOBapoB
(pabor, ycnyr), uHcdopmaLmsi 0 KOTOPbIX JOJPKHA COAEepKaTb NPOTUBOMNOKA3aHMs anst ux
NnpMMeHeHus Npu oTAeNbHbIX 3aboneBaHusx, yTeepxxaaetcs MNpaButensctBom Poccuickon
depnepauuu;

LeHy B pybrisix n ycnosusi npuobpeteHns ToBapos (paboT, ycnyr), B TOM Ynicne npu
npenocTaBneHnn KpeanTa pasMmep KpeguTa, NosHy CyMmMy, noasexallyto Beinnare
notpeburtenem, 1 rpaduk norawieHms 3ToN CyMMbI;

rapaHTUAHbIA CPOK, ECMU OH YCTaHOBIIEH;

npasuna n ycnosusi 3eKTMBHOIO 1 6e30nacHoOro NCnonb3oBaHns ToBapoB (paboT, ycnyr);
CpOK cnyx6bl NN CPoK rogHOCTY ToBapoB (paboT), ycTaHOBMNEHHbI B COOTBETCTBUU C
HacToALWMM 3aKOHOM, a TakkKe CBeAEHUss 0 HEOOXOAMMBIX AENCTBUSIX MOTpebuTens no
NCTEYEHMM YKa3aHHbLIX CPOKOB Y BO3MOXHbIX MOCMNEACTBUSIX NPY HEBLINMONHEHUN TaKMX
OeVicTBUA, ecnv ToBapbl (paboTkl) MO UCTEYEHMM YKa3aHHbIX CPOKOB NpeacTaBnsioT
OMNacHOCTb ANsi XKU3HW, 300POBbS N MMYLLECTBa NOTPEOUTENS UNN CTAHOBATCS HENPUTOOHBIMU
OS5 MCNONb30BaHUA NO Ha3HaYeHWIo;

agpec (MecTo HaxoxaeHus), MpMeHHOe HanMeHoBaHWe (HaMMeHOBaHWe) 3roToBUTENs
(vcnonHuTens, npogasua), yNoSIHOMOYEHHOW OpraHn3auum UM ynoriHOMOYEHHOTO
MHAMBUAOYaNbHOrO NPeanpuUHUMaTens, UMNoOpTepa;

nMHopmaumo 06 obsisaTeNbLHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr),
yKkasaHHble B MyHKTe 4 cTaTbk 7 HacTosiwero 3akoHa; MHGOpMaLMIo O NpaBunax NPoaaxu
TOBapoB (BbIMNOMHEHNA paboT, oka3aHWs yCryr).

yKa3aHue Ha KOHKpeTHOoe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (okasbiBaTb yCNyry), 1
MHGOPMAaLIMIO O HEM, ECIM 3TO UMEET 3HaYeHne, Ncxoasa M3 xapakrepa paboTsl (ycnyrum);

yKa3aHue Ha ncnonb3oBaHune CbOHOFpaMM npun oKasaHUn pasBnekaTesibHbIX yCnyr UCNONMHUTENAMN
MYy3blKallbHbIX I'IpOM3Beﬂ,eHVIl7I.

Ecnu npnobpeTtaembivi noTpebutenem Tosap Obin B ynoTpebneHun nnm B HEM YCTPaHANCs He4oCTaToK
(HepocTaTkn), noTpebuTtento gomkHa BbITb NpegocTaBneHa nHdopmaumns o6 aTom.



3. Mudopmauus, npegycMoTpeHHasa NyHKTOM 2 HacToSLLEN CTaTby, JOBOAUTCSA OO CBeAEHUS
notpebutenen B TEXHNYECKON JOKYMEHTauuK, npunaraemomn kK Toeapam (pabotam, ycnyram), Ha aTUKeTKax,
MapKUpPOBKOW NN MHBIM CNOCOBOM, MPUHATBLIM A5 OTAENbHBIX BUAOB TOBApoB (paboT, ycnyr). MHdopmaums
00 obsA3aTtenbLHOM NOATBEPKOEHMM COOTBETCTBUSA TOBAPOB NPEACTaBNAETCA B NOPsiAKe 1 cnocobamu,
KOTOpble YCTaHOBMNEHbI 3aKoHOoAaTeNbCTBOM Poccuickon degepaumm 0 TEXHUYECKOM PerynmpoBaHum, u
BKMoYaeT B cebsi cBeeHMsa 0 HOMepe AOKYMEHTa, NOATBEPXKAAOLLEro Takoe COOTBETCTBUE, O CPOKE ero
nencrtensi u 06 opraHnsaumm, ero BolaaBLLEN.

CtaTbs 11. Pexxum paboThbl npoaaBua (MCnonHUTens)

1. Pexwum paboTbl rocygapCTBEHHbLIX, MyHULMMNANbHbIX OpraHM3aLmii TOProenm, ObITOBOro U UHbIX BUAOB
obcnyxumBaHus noTpebutenen yctaHaBnNMBaeTCs No peLleHnto COOTBETCTBEHHO OpraHoB
NCNONHUTENBLHOM BnacTtu cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO camMoynpaBrieHus.

2. Pexum paboTbl opraHusaLmm, oCyLLECTBASIOLNX AeATENbHOCTb B chepax TOProBoro, 6bITOBOro u
WHbIX BUAOB 0OCNyXMBaHUS NOTPeOUTENEen U He ykazaHHbIX B MyHKTE 1 HACTOSILLEN CTaTb, a Takke
MHAUBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnMBaeTCs MMM CaMOCTOATENBHO.

3. Pexwnm paboTbl npogasua (MCNonHUTens) 4OBOAUTCS 4O CBEAEHUSA NOTpebuTenemn n JomkKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENS, NpoAaBLa) 3a HeHagnexaluyro
mHdopmauuio o ToBape (paboTe, ycnyre)

1. Ecnu notpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMeAIMTENbHO NOMy4nTb NPUY 3aKMH0YEHNUM
Joroeopa uHdgopmMaumio o ToBape (paboTe, ycryre), oH Bnpase NoTpeGoBaTh OT Npofasua
(McnonHMTEns) Bo3MeLLeHUs YObITKOB, MPUYMHEHHBIX HEOGOCHOBaHHBLIM YKNOHEHUEM OT 3aKIoYeHUs
[0roBopa, a ecrnv [oroBop 3aKroYeH, B padyMHbIii CPOK OTKa3aTbCsl OT ero UCMONTHEHUS U
notpeboBaTb BO3BpaTa yrnravyeHHol 3a ToBap CyMMbl U BO3MELLEHMS! APYrMX yObITKOB.

Mpu oTKase OT UCNONHEHUS AoroBopa nNoTpebuTens 06a3aH BO3BpaTUTbL ToBap (pesynbtaTt paboTsl,
YCINyru, ecnv 3T0 BO3MOXHO MO UX XapakTepy) NnpoAasuy (MCNOMHUTENIO).

2. Tlpopasey (MCMONHUTENB), HE NPEAOCTABMUBLLMIA NOKYNaTeso NOMHON 1 AOCTOBEPHOW MHOopMaLmumn o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTaMu 1-4 ctaTbun 18 munu
nyHKTOM 1 cTatbu 29 HacTodawero 3akoHa, 3a HefocTaTku ToBapa (paboTbl, yCryru), BO3HUKLLINE
nocne ero nepegaqun noTpebuTento BCNeacTBNE OTCYTCTBUSA Y HEFO Takon MHGOpMaLmn.

3. [pu npuyrHeHnn Bpeaa >n3Hu, 300POBbI0 U MMYLLIECTBY NOTpebuTensa BcneacTeue
HenpeaocTaBneHns emy NOfHOM N AOCTOBEPHOW MHAopMauum o ToBape (paboTe, ycnyre)
notpebuTtens BNpaBe NoTpeboBaTh BO3MELLEHWS TAKOro BpeAa B Nopsiake, NpegyCMOTPEHHOM
ctaTben 14 HacTosLero 3akoHa, B TOM YMCIE NOSIHOMO BO3MELLEHNST YObITKOB, MPUYNHEHHbIX
NPUPOAHLIM 00bEKTaM, HaxoasaLwmMMcs B COOCTBEHHOCTM (BrnageHnm) notTpebuTens.

4. T[lpu paccmoTpeHuu TpeboBaHui NoTpebutens o Bo3MeLLeHUN YObITKOB, NPUYMHEHHbIX
HeOCTOBEPHOM UIM HeJOCTaTOYHO NOJTHOM MHbopmMaumen o Toape (paboTe, ycnyre), Heob6xogMmo
ncxoauTb U3 NpeanonoxeHns ob oTCcyTCTBUM y NOTpebuTens cneunanbHbIX NO3HaHUA O CBOWCTBAX U
XapakTepucTtukax Toeapa (paboTbl, ycnyru).

CtaTtbf 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNOJNHUTENSA, NpoAaBLa, yNoSTHOMOYEHHOMN
opraHu3auum Unm yrnosiHOMOYeHHOro MHAMBUAYaNbHOro NpeAnpuHMMaTens, MMnopTepa) 3a
HapyLlieHue npaB noTpebuTtenen

1. 3a HapylueHune npaB noTpebutenemn N3roToBuUTENb (MCNOMNHUTENb, NPpoAaBeL, YNoNMHOMOYEHHas
opraHusaums Unu ynosTHOMOYEHHbIN MHAMBUAYANbHbBIN NpeanpuHMMaTenb, UMNopTep) HECET
OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM M JOTOBOPOM.



2. Ecnv nHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHBbIE NOTPebunTento, noanexaT BO3MELLEeHNIO
B MOSIHOW CyMMe CBEpPX HEYCTOWKU (NEHU), yCTAHOBINEHHOW 3aKOHOM U JOrOBOPOM.

3. YnnaTa HeyCTOWNKM (NeHn) n BO3MeLL,eHME YObITKOB He 0CBOBOXOAl0T N3roToBUTENS (MCMOSNTHUTENS,
npopasua, YyNonHOMOYEHHYO OpraHu3aLumio Unn ynosIHOMOYEHHOIro MHAMBUAYaNbHOro
npeanpuHMmarens, uMnopTepa) OT UCMONHEHNS BO3MNOXEHHbIX Ha Hero oba3aTensbCTB B HAType
nepeg notpebutenem.

4. WarotoButens (MCNOMHUTENb, NpOAABEL, YNONIHOMOYEHHAas OpraH1M3anmns Unm ynosHOMOYEHHbIN
MHAuBMAYanbHbIA NpeanpuHMMaTens, UMNopTepP) 0CBOOOXAaeTCs OT OTBETCTBEHHOCTU 3a
HeuncronHeHne 0643aTenbCTB UK 3a HeHaanexallee UcnonHeHne o6s3aTenscTs, eCny AoKaXeT, YTo
HeuncnonHeHve o6s3aTenbCTB UM UX HeHagexatlee UCNofHeHne Npou3oLLIo BCneacTeue
HenpeogonMMOW CUIbl, @ Takke MO MHbIM OCHOBAHUSAM, NPegyCMOTPEHHbIM 3aKOHOM.

5. TpebosaHus notpebutens ob ynnate HeyCTONKkn (NeHn), NpeayCcMOTPEeHHOW 3aKOHOM Wi JOTOBOPOM,
noasiexarT yaoBNeTBOPEHUIO M3roToBuTenem (MCnonHuTenem, NnpoaaBLOM, YNOSTHOMOYEHHON
opraHusaumen unm ynosiHOMOYEHHbIM UHAMBUAYanNbHbIM NpearnpuHumMaTenemM, MMNoOpTEPOM) B
A06poBONIbLHOM NOpPSAAKE.

6. [lpu yoosnetsopeHun cygom TpeboBaHuin noTpedbuTens, yCTaHOBMNEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
N3rotoBuTENs (MCNONHUTENS, NpoAasua, YNONMHOMOYEHHON OpraHnM3auumn nnn ynosiHOMOYEHHOro
WHAMBUAYanNbHOro NpeanpuHMMaTens, uMnopTtepa) 3a HecobnogeHne B 4OOPOBOMBLHOM Nopsiake
yoosneTBopeHus TpeboBaHui notpebutens wrpad B pasMmepe NATbAECAT NPOLEHTOB OT CyMMb,
NPUCYXOEHHOW CygoM B Nonb3y notpeburens.

Ecnu ¢ 3aaBneHnem B 3auTy npaB NoTpedutens BbICTynatT 0OLLeCTBEHHbIE 00 beaUHEHNS
notpebutenen (Mx accounaunm, coro3bl) UM OpPraHbl MECTHOTO CaMOyNpaBreHus, NATbAECAT
NPOLIEHTOB CYMMbI B3bICKAHHOIO LUTpada NepevmcnsaoTcs ykadaHHbIM 06beanHeHmam (Mx
accoumaumsiM, cor3am) Unmn opraHam.

Cratbs 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCIeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpyYnHEHHbIN XN3HW, 300POBbLI0 UMM UMYLLIECTBY NOTPEOMTENs BCNeaCTBUE KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXNT
BO3MELLEHUIO B NOSIHOM O0beme.

2. TlpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYMHEHHOIO BCNeACTBNE HeAoCTaTKoB ToBapa (paboTl,
ycnyru), npusHaeTcs 3a nobbiM NOTEPMNEBLUUM HE3ABUCUMO OT TOr0, COCTOSAN OH B JOTOBOPHbIX
OTHOLLIEHUMSAX C MPOAABLOM (MCNOMHUTENEM) UIN HET.

3. Bpea, npUYMHEHHbIN XXN3HW, 300POBbLIO UNN UMYLLLECTBY NOTPeBbUTENS, NOANEXUT BO3MELLEHMUIO, ECNN
Bpe NPUYMHEH B TeYEHWe YCTaHOBNEHHOro Cpoka Cryx0Obl N cpoka rogHoCTn ToBapa (paboThl).
Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH BbITb YCTAHOBMNEH B COOTBETCTBUM C NYHKTamu 2, 4
cTatbn 5 HacTosLero 3akoHa CpoK CryObl NN CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NMbo
notpebutento He GbiNa NpegocTaBneHa NonHasa 1 4oCToBepHas UHopMaLumst 0 cpoke crnyxbbl unm
CpoKe rogHocTH, NMbo notTpebuTens He 6bin NPONHAPOPMUPOBAH O HEOBXOAMMbIX AENCTBUSX MO
NCTeYeHUn cpoka cryxbbl Unmn cpoka rogHOCTU U BO3MOXHbIX MOCHEACTBUSX NPW HEBLINOMHEHUN
yKasaHHbIX AeNCcTBuin, nnbo ToBap (pe3ynbTaT paboTbl) MO NCTEYEHUM STUX CPOKOB NpeAcTaBnsaeT
OMacHOCTb ANS XXU3HU 1 300p0BbS, Bpe MNOANEXUT BO3MELLEHMIO HE3aBNUCUMO OT BPEMEHN €ro
NPUYNHEHNS.

Ecnu B cooTBeTCTBMM C MYHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBUTENb (MCNOMHUTENb) He
yCcTaHoBMWM Ha ToBap (paboTy) Cpok Cnyx0Obl, BpeA NOANEXNUT BO3MELLEHMIO B Crlydae ero npu4mHeHns
B TeYeHWe JecATn NeT co AHA nepeaayn Tosapa (paboTbl) noTpebuTtento, a ecnu AeHb Nnepeaayn
YCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBNEHMS TOBapa (OKOHYaHWs BbiNOnHeHns paboTsl). Bpeg,
NMPUYMHEHHbIN BCNEACTBME HEAOCTAaTKOB TOBapa, MOANEXUT BO3MELLEHNIO NpogaBLOM Uiu
n3rotoBmTENem ToBapa rno Bblbopy NoTepnesLUero.



Bpen, npyynHeHHbIV BCneacTBMe HeoCTaTkoB paboThl UMK YCIYri, NOANEXUT BO3MELLEHUIO
UCMOMHUTENEM.

4. WsroTtoBuTEnb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN XXU3HU, 300POBbLI0 UK
UMYLLLECTBY NOTPebUTENS B CBA3N C UCMONb30BaHNEM MaTepuanos, 000pyaoBaHWs, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoaUMbIX AN NPOU3BOACTBA TOBAPOB (BbINONHEHUST paboT, okasaHus ycnyr),
He3aBMCMMO OT TOro, NMO3BOJIAST YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbISIBUTb X 0COObIE
CBOWCTBA UIN HET.

5. WNarotoBuTenb (MCNOMHUTENDb, MPOAaBeL,) 0CBOOOXAAeTCsA OT OTBETCTBEHHOCTU, €CIM JOKaXeT, YTO
Bpea NpUYnHEH BCNeacTBME HENPEOOONUMON CUMbl UK HAapYLUEHWUsI NOTpebutTenem ycTaHOBNEHHbIX
npaBuIl UCMOMb30BaHMWS, XpaHEHNST UM TPAHCNOPTUPOBKN ToBapa (paboTbl, ycryri).

CraTtbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bpea, NPUYMHEHHbIN NOTPebUTENIO BCNeACTBUE HapYyLLUEHWS U3roToBUTENEM (UCMOMNHUTENEM,
NpoAaBLIOM, YNOSTHOMOYEHHOWN OpraHn3auuei UM ynonHOMOYEHHbIM MHOVMBUAYaNbHBIM NpeanpuHMMaTenem,
uMnopTepom) npas noTpebutens, npeayCMOTPEHHbIX 3aKOHaMU U NpaBoBbIMY akTamu Poccuimnckom
depepaumu, perynvpyloLmMm OTHOLLEHMS B 06nacTu 3almThl MpaB NnoTpebutenei, NOANeXnT KOMNeHcaLmm
NpUYMHUTENEM Bpeaa Npu HanmMumm ero BuHbl. Paamep KomneHcauumn mopansHOro Bpeaa onpegensiercs
CYyOOM 1 He 3aBUCUT OT pa3Mepa BO3MELLEHNS] MMYyLLECTBEHHOro Bpeaa. KomneHcaunst MopanesHoro Bpega
OCYLLIECTBNSAETCA HE3ABMCUMO OT BO3MELLEHNS MMYLLLECTBEHHOIO Bpeaa U NOHECEHHbIX NOTpebuTtenem
yObITKOB.

Cratbsa 16. HepencTBMTENBLHOCTL YCNOBMI AOrMOBOPaA, YIEMIAOLWNX NpaBa noTpeduTtens

1. Ycnosus aorosopa, yulemMmnawmne npaBa I'IOTpe6I/ITeJ'IFI Nno CpaBHEHUIO C nNpaBunamm,
YCTaAHOBJ1I€HHbIMW 3aKOHaMW U UHBbIMU NPaBOBbIMN akKTaMu Poccunckon d>ep,epau,|/||/| B obnacTu
3alunTbl npaB FIOTpe6VITeJ'Iel7I, npu3HakTCA HeLeNCTBUTENbHBIMU.

Ecrnn B peayanaTe MNCNOJMTHEeHUnA p,orosopa, yLLLeMJ'IFHOLLLeFO npaBa I'IOTp66I/ITeJ'I$|, Yy Hero BO3HUKIN
yObITKW, OHW NOANEXAT BO3MELLEHUIO N3rOTOBUTENEM (MCMOSTHUTENEM, NPOAaBLIOM) B MOSTHOM
obbeme.

2. BanpewaeTtcsa obycnoenmeaTh NpuobpeTteHne ogHMX ToBapoB (paboT, ycnyr) ob6a3atensHbIM
npruobpeTeHNeEM MHbIX TOBapoB (paboT, ycnyr). YObITkX, MpUYMHEHHbIE NOTPebuTenNto BCrieacTeme
HapyLLeHMs ero npaea Ha cBOOOAHLIN BbIOOP ToBapoB (paboT, ycnyr), BO3MELarnTCs NpoaaBLOoM
(ncnonHuTenem) B NofHOM obbeMe.

3anpelaeTtca o0ycrnoBnMBaTh yaoBneTBOpeHne TpeboBaHuin noTpebuTtenen, NpeabsBnsemMbiX B
TeYeHne rapaHTMNHOro Cpoka, YCroBUsIMU, He CBSA3aHHbIMM C HegocTaTkamm ToBapoB (paboT, ycnyr).

3. Tpopasey (McnonHUTENb) He BNpaBe 0e3 cornacusi NoTpebuTens BbINOMHATL JOMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNotpebuTtens BnpaBe oTka3aTbCs OT onfaTthkl Takmx paboT (ycnyr), a ecnm
OHW onnayeHsl, NoTpebuTenb Bnpaee NoTpeboBaTh OT NpoAasLa (MCNOMHUTENS) Bo3BpaTa
yrnnayeHHoOmn CyMMblI.

Cratbsa 17. Cype6Has 3awmTa npaB notpeburenen

1. 3awwmTa npaB noTpeduTenein ocyecTBNAETC Cy40M.
2. Vickv o 3awmTe npas noTpebutenel MoryT GbiTe MPeAbABEHb! MO BbIGOPY UCTLUA B CyA MO MECTY:
0 HaxoX[deHWs opraHnsaumu, a ecnn OTBETYMKOM SIBNSAETCA UHAMBMAOYAbHbIN
npeanpuHMMaTeErb, - €ro XUTENbCTBA;



O XuUTenbcTBa Unun I'Ipe6bIBaHVIFI ncrtua,
O 3aKrn4eHunda nnm ncnosiHeHna goroBopa.

Ecnn uck k opraHu3auunmn BbliTEKaeT N3 AeATEeNIbHOCTU ee cbmnwana nnn npencraBuUTenbCTBa, OH
MOXET ObITb npeabvdaBrieH B cyg No MeCTy HaxoXaeHna ee cpvmmana nnun npeacTtaBuTenbCTBa.

MoTpebuTtenu nNo nckam, CBsI3aHHbIM C HAPYLLEHWEM MX NPaB, a TaKkKe YNOTHOMOYEHHbIN
denepanbHbI opraH UCMONHUTENBHOW BNACTU NO KOHTPOMO (Haa3opy) B 06nacTu 3aluTel Npas
notpedutenei (ero TeppuTopmarnbHble OpraHbl), a Takke NHble dpeaeparibHble OpraHbl
UCNOSNHUTENBHOW BNACcTU, OCYLLECTBASAIOWNE (PYHKLMM NO KOHTPOIO U Haa30py B obnacTu 3alumTsl
npae notpebutenen n 6esonacHOCTU ToBapoB (paboT, ycnyr) (Mx TeppuTopuarnbHble OpraHbl), OpraHbl
MECTHOro camoyrnpasneHus, obecTBeHHble o6beauHeHusa noTpebuTenen (Mx accoumalmm, Cosbl)
no nckam, nNpeabsBNsSeMbiM B MHTepecax NoTpebutens, rpynnbl noTpedbutenen, HeonpeneneHHoro
Kpyra notpebutenen, ocsoboxaaloTcsa oT ynnaTtbl rocy4apCTBEHHON NOLLUMMHbLI B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon degepaumm o Hanorax u cbopax.

Nnaea Il. 3awuTa npaB noTpedbuTenen npu npoaaxe ToBapos
norpeoutenam

CtaTbs 18. [paBa noTpebutTensa npu obHapy>xeHMn B ToBape HeAOCTaTKOB

1. MNoTpebuTenb B criydae o6HapyXeHUsl B TOBape HeJoCTaTKOB, €CIU OHU He Obiny OroBOpeHbl NPoAaBLIOM,
no ceoeMy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKKM (3TUX Xe MoAenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYrov Mapkv (Modenu, apTukyrna) C COOTBETCTBYOLLMM
nepepac4eToM MOKYMHOW LieHbl;

notpeboBaTb COPasMepPHOro yMeHbLUEHNS MOKYMHON LieHbI;

notpeboBaTb He3aMeanuTensHoro 6e3803mMe3gHOro yCTpaHeHNs HeJoCTaTKoB ToBapa unu
BO3MELLEHUS pacXoA4oB Ha MX UCMpaBneHve noTpebutenem nnu TpeTbuM NNLIOM;

OTKasaTbCs OT UCMOMHEHNS A0roBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnavyeHHon 3a ToBap
cymmbl. [1o TpeboBaHuWIo NpodasLa 1 3a ero cyet notpebuTens AOMmKeH BO3BPaTUTbL TOBap C
HeJocTaTkaMu.

Mpwv aTOoM NoTpebuTens Bripaee NnoTpeboBaTh TakkKe NMOSHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMY
BCMeACTBME NPOOaXU ToBapa HeHaanexallero kadyectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE
HacTosIWMM 3aKOHOM A1s YAOBNETBOPEHMS] COOTBETCTBYIOLWUX TpeboBaHui noTpebutens.

B OTHOLLIEHUN TEXHUYECKN CINOXHOIO ToBapa notpebuTtens B criydae obHapyXeHns B HEM HeJOCTaTKoB
BrpaBe OTKa3aTbCs OT UCMOSNTHEHUS AOroBopa Kynnu-npogaxu n notpeboBaTb BO3BpaTa yrnnavyeHHON 3a Takon
TOoBap CyMMbl Nbo NpeabsiBUTbL TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (MOAenu, apTukyna) unm
Ha Takom >xe ToBap ApYyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM NepepacvHeToM NOKYMNHOW LieHbI B
TeyeHue NATHagUaTV AHen co AHA nepegayvm notpebutento Takoro ToBapa. 1o ncteyeHMmn aToro cpoka
yKasaHHble TpeboBaHus nognexaT yAOBNeTBOPEHMIO B OOHOM U3 CIEAYIOLLNX CIyYaeB:

06Hapy>|<eHV|e CyulleCTBEHHOro HegoCTaTka ToBapa;
HapyuwleHne yCTaHOBJIeHHbIX HaCcTOoALLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeaOCTaTKOB TOBapa;



° HEBO3MOXHOCTb MCNOJIb30BAHNA TOBapa B TeEYEHNEe KaXXgoro roga I'apaHTVIVIHOFO CpoOKa B
COBOKYMHOCTHU bonee yem Tpuguatb OHewn BcneacTene HEeOAHOKPAaTHOro yCTpaHeHusa ero pasfimyHbIX
HeJOCTaTKOB.

lMepeyeHb TEXHNYECKN CIOXHbBIX TOBapOB yTBepxaaeTtcs Npasutensctsom Poccuinckon degepaumm.

lNepeueHb ykazaHHbIX Moeapos ymeepxdeH nocmaHoeneHuem lNpasumenscmea P® om 13 mass 1997 2. N
575

2. TpeboBaHus, ykaszaHHble B NYHKTE 1 HacTosALEN cTaTby, NPEAbSBAIOTCA NOTpebuTenemM npogasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn unu ynosiHoMO4YeHHOMY MHAUBUAYANbLHOMY NpeanpuHMMaTento.

3. MoTpebutenb Bnpase NpeabaBuTb TpeboBaHUSA, ykazaHHble B ab3auax BTOPOM M NATOM nNyHkTa 1
HaCTOSILLEN CTaTbW, N3TOTOBUTESO, YNONTHOMOYEHHOW OpraHM3auumn Unmn ynosiHoMO4YeHHOMY
UHAUBMAYanbLHOMY NpeanpuHUMaTento, UMNopTepy.

BmecTo npegbsaBneHus aTux TpeboBaHui NoTpebutens BNpaBe BO3BPaTUTbL U3rOTOBUTENIO UM UMMNOPTEPY
TOBap HeHaanexallero kayecta n notpeboBaTb BO3BpaTa ynna4yeHHON 3a Hero CyMmmbl.

4. YTpatun cuny

5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOIO UM TOBAPHOIO Yeka NGO MHOrO JOKYMEHTA, yAOCTOBEPSIHOLMNX
aKT 1 ycrnosums NOKyMnky ToBapa, He ABNAETCHA OCHOBaHUEM A5t OTKasa B Y4OBNETBOPEHMM ero TpeboBaHun.

Mpopaeey (M3roTOBUTENL), YNOSIHOMOYEHHASA OpraHu3auns Unn yrnosIHOMOYEHHbIV MHAUBUAYATbHbIN
npeanpvHMMaTenb, umnoptep 06s3aHbl NPUHATL TOBAp HeHaAnexallero kadecTsa y notpebutensa n B cnyvae
HeobxoaMMOCTM NMPOBECTUN NPOBEPKY KayecTBa ToBapa. [oTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE
KayecTBa ToBapa.

B cny4yae cnopa o npyynHax BO3HMKHOBEHMS HEQOCTATKOB ToBapa npoaaseL, (U3rotToBUTENb),
YNONTHOMOY€EHHas opraHn3auust Unn yrnorHOMOYEHHbIN MHAVBMAYANbHbLIN NpeanpuHMMaTenb, UMNopTep
0065a3aHbl NPOBECTM 3KCMEPTM3Y TOBApa 3a CBOM cYeT. JKcnepTmnsa ToBapa NpoBOAUTCS B CPOKM,
yCTaHoBMEeHHble cTatbsamn 20, 21 1 22 HacTosAwero 3akoHa Anst yAOBNETBOPEHUSA COOTBETCTBYOLLMX
TpebosaHui notpebutens. MNMotpebutens BNpaBe NpUCyTCTBOBaTL NPV NPOBEAEHNM SKCNEpPTM3bl TOBapa 1 B
crnyyae Hecornacusi ¢ ee pesyrbTataMu OCNOpPUTL 3aKYeHne Takow aKcnepTmabl B cygebHOM nopsiake

Ecnun B pesynbTate 3KCnepTu3bl TOBapa YCTaHOBMNEHO, YTO €ro HeAOCTaTKN BO3HUKIN BCIEACTBME
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYaAET NpodaseL, (M3roToBuTeNb), NOTpedbutens 06s13aH BO3MECTUTb
npogasLy (M3roTOBMTEN), YNONTHOMOYEHHON OpraHM3aLmm Unm ynoriHOMOYEHHOMY MHOMBUAYANbHOMY
npegnpvHMMaTento, MMNOPTEPY pacxobl Ha NPOBEeAEHNE IKCNEPTU3bI, a TaKKe CBA3AHHbIE C €€
NpoBefEeHNEM pacxodpbl Ha XpaHeHNe N TPaHCMOPTUPOBKY TOBapa.

6. NpoaaseL (M3roToBUTENDL), YNONTHOMOYEHHAsA OpraHn3aLms UM YnorTHOMOYEHHbIA MHAMBUAYarNbHbIN
npeanpvHMMaTenb, UMNopTep OTBEYaeT 3a HEAOCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBIEH rapaHTUMNHBIN
CpOK, ecnv noTpebutenb goKaXeT, YTO OHM BO3HUKIM A0 Nepedadn ToBapa NoTpeduTento Unm no npuynHam,
BO3HMKLLMM 40 3TOrO MOMEHTAa.

B oTHOLLEeHUN ToBapa, Ha KOTOPbIA YCTaHOBMEH rapaHTUNHBIN CPOK, Npoaasel, (M3roToBUTENb),
YMOSTHOMOYEHHas opraHu3auust Unm yrnosiIHOMOYEHHbIN MHAVBUAYANbHBLIN NpeanpMHMMaTenb,
uMnopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, €CNn He AOKaXeT, YTO OHU BO3HMKNK Nocne nepegayv ToBapa
noTpeduTento BCneAacTBME HapyLleHnUst NoTpebutenem npaBusl UCMoSb30BaHUSA, XpPaHEHUST UIK
TpaHCNoOpTUPOBKKN TOBapa, AENCTBUN TPETLUX NUL, UNU HENPEOAONUMON CUTbI.

7. [locTaBka prﬂHOFaGapMTHOFO TOBapa u ToBapa BeCOM Sonee natn KnnorpaMmmoB O5d peMoOHTa, YUEHKN,
3aMeEHbl N (VIJ'IVI) BO3BpaT uUx I'IOTpeGVITeJ'II'O OCYLLECTBIIAKOTCA CUTaMU U 3a cHEeT npodaBua (VISFOTOBVITeJ'If-l,
yHOHHOMOLIeHHOVI opraHusauunm nnn ynoriHOMOYeHHOro nHamsungyarnbHOro npegnpuHuMarens, VIMI'IOpTepa). B
crnydyae HeucnosrHeHusa AaHHOI 0653aHHOCTY, a Takke npn OTCyTCTBMK NpoaaBLa (VI3FOTOBVIT6‘J'I9-|,



YNOSTHOMOYEHHOI OpraHM3aumMn U ynosTHOMOYEHHOTO MHAMBUAYANbBHOTO NpeanpuHMMaTens, UMnopTtepa) B
MeCTe HaxoXaeHus NoTpebuTensa aocTaBka v (MNK) BO3BpaT yKa3aHHbIX TOBAapPOB MOTYT OCYLLECTBNATLCA
noTpebutenem. Mpu aToM NpogaseL, (M3roToBMTESb, YNONTHOMOYEHHAs OpraHM3aLUns U YNomHOMOYEHHbI
nHONBUAYanNbHbIA NpeanpuHMMaTenb, UMNopTep) o6s3aH BO3MECTUTL NOTPEGUTENIO PacXOdbl, CBA3aHHbIE C
[OCTaBKOW U (Mn1) BO3BPATOM YKasaHHbIX TOBAPOB.

CtaTtbs 19. Cpoku npeabABNeHUs notpedbutenem TpeboBaHMin B OTHOLWEHUM HEJOCTaTKOB TOBapa

1. TNoTpebuTenb BnpaBe NpeabsBUTL NPedycMOTPEHHbIE cTaTbeit 18 HacTosiwero 3akoHa TpeGoBaHus K
npodasuy (M3roToBUTENIO, YNOMHOMOYEHHOMN OpraHM3aLum Unm ynonHoMo4YeHHOMY UHANBUAYaNbHOMY
NpeanpuUHMMAaTENo, UMNOPTEPY) B OTHOLLEHNM HEAOCTAaTKOB TOBapa, eClin OHW OGHapyKeHbI B
TeYeHue rapaHTUINHOro CpoKa M cpoka rogHOCTW.

B OTHOLLEHMM TOBAPOB, Ha KOTOPbIE FrapaHTUIAHLIE CPOKU UM CPOKM FOAHOCTU He YCTaHOBMEHD,
noTpebuTens Brpase NpeabsABUTL YKa3aHHbIe TPeBGoBaHUs, eCn HeJOCTaTKN TOBApPOB OBHaPYXeEHbI B
pa3yMHbIi1 CPOK, HO B NMpejenax ABYX NeT o AHS nepedayn ux notpebutento, ecnv 6onee
ANUTEnNbHbIE CPOKU HEe YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.

2. T[apaHTWUIHBIN CPOK TOBapa, a TakkKe CPOK ero CnyxoObl MCUMCNSETCA CO AHA nepedayun ToBapa
notpebuTtento, ecnun NHoe He NpefycMoTpeHo AoroBopomM. Ecnu aeHb nepegayn yctaHoBUTD
HEBO3MOXHO, 3TN CPOKM UCHUCHIAOTCA CO AHA U3rOTOBMEHUA TOBapa.

[ns ce30HHbIX TOBaApOB (00YBU, OAEXAbI Y NPOYUX) 3TU CPOKU UCHUCNAIOTCA C MOMEHTAa HaCTYNneHns
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HACTYNNEHNS KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObekTamm
Poccuiickon ®egepaunm Ncxoas U3 KNMMaTUYeCKMX YCIOBMIN MeCTa HaxoXaeHus notpeburtenen.

Mpw npopaxe ToBapoB Mo obpasuam, No novTe, a Takke B Cryyasix, ECNYM MOMEHT 3aKIUeHNSs
[oroBopa Kynnu-npogaxu n MOMeHT nepeayun ToBapa notTpebutento He COBNaaatoT, 3TU CPOKU
NCYMCNSIOTCS CO AHSA AOCTaBKku ToBapa noTpebutento. Ecnv notpebutens NUWEH BO3MOXHOCTU
ncrnonb3oBaTh TOBap BCMNeACTBME 06CTOATENbCTB, 3aBUCSLLMX OT NpoaaBLa (B YacTHOCTM, ToBap
Hy)XJaeTcsi B cneumarnbHON yCTaHOBKE, NMOAKIYEHUM unn cbopke, B HEM UMEIOTCS HEQOCTaTKu),
rapaHTUIAHbIA CPOK He TeYeT A0 YCTpaHeHMs NpoaaBLIOM Takux obcTosTenbcTB. Ecnmn aeHb goctaekuy,
YCTaHOBKM, NOAKMoYeHMsl, c6opku ToBapa, YCTPaHEHUS 3aBUCSALLUX OT NpodaBLa o6CcToATENLCTB,
BCNeACTBME KOTOPbIX NOTPEOUTENb HEe MOXET UCMONb30BaTb TOBAp MO Ha3HaYeHWo, onpeaennTb
HEBO3MOXXHO, 3TV CPOKU UCUUCHISIIOTCS CO AHS 3aKMOYEHMs OroBopa Kynmin-npogaxu.

Cpok roaHocTV ToBapa onpeaensieTcs NepMoaoM, UCHUCNSEMbIM CO OHS U3roTOBNEHWS ToBapa, B
TeYeHNe KOTOPOro OH MPUrodeH K UCMONb30BaHMWIO, UMW AAaTON, A0 HACTYMNNEHMs KOTOPOK ToBap
NPUroAeH K NCMOSIb30BaHMIO.

MpoaomKUTENLHOCTL CpOKa rOAHOCTU TOBapa AOMKHA COOTBETCTBOBATL 0653aTeNbHbLIM
TpeboBaHmaM Kk 6e3onacHOCTM ToBapa.

3. FapaHTMVlele CPOKM MOTyT yCTaHaBJ1IMBaTbCA Ha KOMIMJIEKTyOLWMne n3aenna n CoctaBHble HYacTu
OCHOBHOIO TOBapa. FapaHTMVlele CPOKM Ha KOMMNNeKTyrLwmne n3genna n coctaBHble HYacTu
NCHNCNAIOTCA B TOM XXe nopaake, 4to 1 FapaHTMIZHbIVI CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMMEKTYIOLME U3AENMS U COCTaBHbIE YacTy TOBapa CUYMTaTCA paBHbIMM

rapaHTMMHOMY CPOKY Ha OCHOBHOE M3[enue, eciim MHOe He YCTAHOBIIEHO AOroBopoM. B crniyyae, ecnu
Ha KOMMMEKTYIoLLEe U3enme U COCTaBHYI YacTb ToBapa B JOrOBOPE YCTAaHOBIEH rapaHTUHbIA CPOK
MEeHbLUE NMPOAOITKUTENBHOCTH, YEM rapaHTUIHbIA CPOK HA OCHOBHOE M3aenue, NoTpebutess Brpaee
npeabaBuTb TpeBoBaHNA, CBSA3aHHbIe C HeJoCcTaTKaMy KOMMMEKTYIOLLEro U3aenust U COCTaBHOM YacTu



ToBapa, Npu UX 06HApYXeHUM B TeYEHWE rapaHTUINHOIO CPOKa Ha OCHOBHOE U3aenve, eciim MHoe He
npeaycMOTPEHO AOrOBOPOM.

Ecnu Ha koMmnnekTyloLLee n3aenme yCTaHOBIEH rapaHTUIHbIN CPOK BombLUen NPOAOIMKUTENBHOCTH,
YeM rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabsiBuTb TpeboBaHus B
OTHOLLIEHMW HeOCTATKOB TOBapa Npu YCroBumK, YTO HEAOCTaTKN KOMMMEKTYOLWEero nsaenus
0oOHapyXeHbl B TeYEHME rapaHTUAHOIO Cpoka Ha 3TO n3genue, He3aBNUCUMO OT UCTEYEHMS
rapaHTUIMHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHble B HAcToOsILLEN CTaTbe, JOBOAATCH A0 CBeAeHus notpedbutens B nHpopmMaumm o
ToBape, NpegocTaBnsiemMon NoTpebuTento B COOTBETCTBUM co cTaTben 10 HacTosiwero 3akoHa.

5. B cnyvasx, korga npegyCMOTpeHHbIN JOrOBOPOM rapaHTUNHBIA CPOK COCTaBnsieT MeHee ABYX NeT U
HeJoCTaTKy ToBapa obHapyXeHbl NOTpebuTenem No UCTEYEHNU rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYyX neT, notpebuTtens BNpaBe NpeabsBUTb NpoaaBLy (M3roToBuTento) TpeboBaHus,
npegycMoTpeHHble cTaTbel 18 HacTodAwero 3akoHa, ecrm JOKaXeT, YTO HeJocTaTku ToBapa
BO3HMKIN [0 €ero nepegayun noTpeduTento unm no npMuynHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbIiBNEHUS CyLLIECTBEHHbIX HELOCTATKOB TOBapa NoTpebuTens BNpaBe NpeabsBuTb
N3roTOBUTENIO (YNONMHOMOYEHHOW OpraHM3auumn unmn ynosiHoMOYeHHOMY UHANBMAYaNbHOMY
npegnpvHMMaTento, uMnopTepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUN TaKNX HELOCTATKOB,
€CNN OOKaXET, YTO OHM BO3HMKIM 4O Nepefayvm ToBapa noTpebutento nnu no npuynHam, BO3HUKLLNUM
[0 3TOro MoMeHTa. YkazaHHoe TpeboBaHne MoXeT OblTb NpeabABEHO, ECM HEAOCTATKN TOBapa
oBHapyxeHbl M0 UCTeYEeHUN OBYX NET CO AHA Nepedayn ToBapa noTpeburtento, B Te4eHme
YCTaHOBIEHHOIO Ha TOBap Cpoka CrnyXbbl Unu B Te4eHNe AeCATH NET Co AHsS nepegayv ToBapa
noTpedbuTento B criyyae HeycTaHOBMNEHNS Cpoka cnyobl. Ecnn ykasaHHoe TpeboBaHme He
YyAOBMETBOPEHO B TEYEHNE ABAALATUN AHEN CO OHS ero NpeabsBneHus notpedbutenem mnm
0BHapY>XEHHbIV UM HEOOCTATOK TOBApa ABMNSAETCA HEYCTPaHMMbIM, MOTPEOUTEND MO CBOEMY BbIGOPY
BrpaBe NpeabsBUTbL N3roTOBUTENIO (YNOMHOMOYEHHOW OpraHn3aumm Unm ynoriHoMoO4YeHHOMY
MHOVBMAYaNbHOMY NpeanpuHUMaTento, UMNOpPTEPY) UHbIE NPESYCMOTPEHHbIE MYHKTOM 3 cTaTbk 18
HacTosiLero 3akoHa TpeboBaHWsi N BO3BPATUTL TOBAP M3roTOBUTENHO (YNOSTHOMOYEHHOW
opraHu3aumm unm ynoriHoMOYE€HHOMY VHAMBMAYaNbHOMY NpeanpvHuMaTento, UMNopTepy) 1
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHOW CYMMBI.

CtaTbs 20. YcTpaHeHUe He4OCTaTKOB TOBapa u3rotoeBurtenem (npoaaBuoM, YNOTHOMOYEHHOMN
opraHu3aumen Uim yrnosiIHOMOYeHHbIM MHAUBUAYaNbHLIM NpeAnpUHMMaTeNnieM, MMNOPTEPOM)

1. Ecnu cpok ycTpaHeHus HeOoCTaTKoB ToBapa He onpeaerieH B NMCbMEHHON hopMme cornalleHnem
CTOPOH, 3TN HEZOCTaTKN JOJTKHbI ObITb YCTPaHeHbl U3roToBMTeNneM (NpoaaBLIOM, YNOTHOMOYEHHOM
opraHusaumeit Unm ynoriHoMoYeHHbIM UHOUBUAYANbHbLIM NpeanpuHUMaTenem, UMNopTepom)
He3amMeanuTenbHo, TO eCTb B MUHMMATIbHbIA CPOK, 06 BEKTUBHO HEOGXOAMMBIN AN X YCTPaHEHUs C
y4eToM 06bIYHO NpuMeHsieMoro crnocoba. Cpok ycTpaHeHWUs HeoCTaTKOB ToBapa, onpeaensemMblii B
NMUCbMEHHON (DOPME COrfalleHnemM CTOPOH, He MOXET MpeBbILLATb COPOK NATb AHEMN.

B cnyyae ecnv Bo Bpemsi yCTpaHeHWs1 HE4OCTaTKOB ToBapa CTaHeT OYEBUAHBLIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeeneHHbIi cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTL CornalleHve o
HOBOM CpOKe YCTpaHeHus HeloCcTaTKoB ToBapa. [pu 3ToM OTCyTCTBME HEoBX0AUMbIX AN YCTPaHeHUs!
HeJoCTaTKOB TOBapa 3anacHblxX YyacTel (getanen, Matepvarnos), 060pyaoBaHust U nogoGHble
NPUYKHBI HE ABMAOTCSA OCHOBAHMEM ANA 3aKMoYeHNs COornalleHnsl 0 TakoM HOBOM CPOKe U He
0cB06OXaalT OT OTBETCTBEHHOCTU 3a HapyLUEHUE CpoKa, OnpedenieHHOro corfalleHnemM CToOpoH
nepBoHavansLHo.

2. B oTHoweHuu TOBApPOB ANMUTENBbHOIO NOJIb30BAHUA U3roTOBUTENb, NpOoaaBeL, nn6o ynorTHOMO4YeHHas
opraHm3auuna nnm yl'lOJ'lHOMO‘-IeHHbII?I VIHE,VIBVID,yaJ'IbeIVI npegnpuHumaTenb 006s3aHbl npu



npegbsaBneHnn notpebutenem ykasaHHOro TpeboBaHmns B TpEXAHEBHbIN CPOk 6e3B03Me34HO
npeaocTaBuUTb NOTPEOMTENIO HA NePMOA PEMOHTa ToBap ANUTENLHOIO NONbL30BaHWs, obnaaaroLmmn
3TVIMU K€ OCHOBHbIMW NOTPEOUTENBLCKMMY CBONCTBaMU, 06ecrneyvmB AOCTaBKy 3a CBOM CYET.
[MepeyeHb TOBApOB ANUTENBHOrO NOMb30BaHUA, Ha KOTOpble YKka3aHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTca NpasutensctBomM Poccuiickon ®epepaunm.

lMepe4yeHb mosapoe OriumeribHO20 10/1b308aHUs, Ha KOMopble He pacrpocmpaHsiemcs mpebosaHue
rnokyrnamersisi 0 6€3803mMe30HOM ripedocmassieHuU eMy Ha rnepuod peMoHma Usu 3aMeHb!
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3. B cnyyae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUNHbLIA CPOK Ha HEro NpoaneBaeTcs Ha nepuos, B
TeyeHne KOTOPOro ToBap He NCMOoJb30Bancs. YKasaHHbIN Neproa NcCUncnsaeTcs co gHa obpalleHmns
notpebutens c TpeboBaHnem 06 ycTpaHeHUM HeJOCTaTKOB TOBapa 40 OHS BblAauyu ero no OKOHYaHuu
pemMoHTa. [Npu BblgayYe ToBapa U3rotosuTenb (NpogaseL, YNONMHOMOYEHHas opraHusauns unu
YMNONTHOMOYEHHbIN MHAMBWAYanNbHbIN NpeanpuHMMaTenb, MnopTep) obs3aH npegocTaBuTb B
nMcbMeHHon hopme noTpebutento nHpopmaumio o gate obpaleHnsa notpedbutens ¢ TpebosaHnem
06 ycTpaHeHun obHapyXeHHbIX MM He4OCTaTKOB TOBapa, 0 AaTe nepedayn ToBapa norpeburenem
Ans ycTpaHeHUs HeJoCTaTKOB ToBapa, O AaTe ycTpaHeHns HeJoCTaTKoB ToBapa C MX onvcaHnem, o6
MCMNonb30BaHHbIX 3anacHbIX YacTax (geTansax, MaTepuanax) U o Aate Bblgavym ToBapa notpeburento
MO OKOHYaHUW YCTpPaHeHWs HedoCTaTKoB ToBapa.

4. Tlpu ycTpaHeHMn HegoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3genus nnm
COCTaBHOW YaCcTW OCHOBHOIO U3[eNnusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMNIeKTyoLee n3genue Unm CoCTaBHYH0 YacTb OCHOBHOMO M3AENus yCTaHaBNMBaeTCs rapaHTUMHbIN
CPOK TOI e NPOAOIHKUTENBbHOCTH, YTO U Ha 3aMEHEHHbIE KOMMMEKTYoLLee U3genve UM CoCTaBHYHo
YacTb OCHOBHOIO U3J4enusl, eCnu MHoe He NPeayCMOTPEHO AOrOBOPOM, Y rapaHTUNHBIN CPOK
ncUncnsaeTcs co AHA Bblaadm noTpebutento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHaAsnexallero Kayecrsa

1. B cny4ae obHapyxeHus notpebutenem HeoCTaTKoOB ToBapa U npeabsiBrieHus TpeboBaHus o ero
3aMeHe npopaeel, (M3roToBUTESb, YNOMTHOMOYEHHas OpraHn3aunst UM YroNTHOMOYEHHbIN
WHAMBMAYaNbHbLIN NpeanpuHUMaTenb, UMNopTep) 06s3aH 3aMEHUTL Takol ToBap B TeYeHne cemu
ZOHel Co AHS NMPeabsABEeHUs ykazaHHOro TpeGoBaHus noTpebutenem, a npu HeEOGXoOAMMOCTH
[OOMNONHUTENbHOW NPOBEPKM KayecTBa Takoro ToBapa NpoaaBLoOM (M3roToBUTENEM, YNONTHOMOYEHHOM
opraHusaumei Unm ynosIHOMOYeHHbIM MHOAVBUAYATbHLIM NPeanpuHMMaTerniemM, UMNopTEPOM) - B
TeyeHve ABaauaTV AHEN Co AHS NpeabsBeHUs ykasaHHOro TpeboBaHus.

Ecnn Yy npogasua (VI3FOTOBI/IT€J'IF|, yHOHHOMOLIeHHOVI OopraHusauumm nnn ynoriHOMO4YeHHOoro
nHOnBMAyanbHOrro npeanpunHnMarTensa, VIMI'IOpTepa) B MOMEHT npeabABIIEHNA Tpe6OBaHVIF|
OTCyTCTBYEeT Heo6XxoauMbI ANnst 3aMeHbl TOBap, 3aMeHa AoJKHa ObITb npoBegeHa B Te4eHne mecsala
CO OHA NpeabdABJ/IEHNA TaKoro TpeGOBaHVIFI.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue notpebuTens o
3ameHe ToBapa NoasexXuT YAOBETBOPEHMIO MO €ro 3asiBIIEHNIO B CPOK, HEOOX0AMMbIV ANs
o4yepeaHOM AOCTaBKN COOTBETCTBYIOLLErO TOBapa B 3TU panoHbl, B Cliydae OTCYTCTBUA y NpoaaBsLa
(n3roToBUTENS, YNOMTHOMOYEHHOW OpraHn3aLmMmn Unm ynoTHOMOYEHHOIo NHAMBUAYaNbHOro
npeanpvHMMarensi, umnopTepa) HeobxooMMOro Anst 3aMeHbl TOBapa Ha AeHb NpeabsBreHus
ykasaHHoro TpeboBaHus.

Ecnu ansa sameHbl ToBapa TpebyeTcs Gonee cemu aHei, no TpeGoBaHuUo NoTpebuTens npogasel
(M3roToBUTENb NMBO YNOMHOMOYEHHAs OpraHn3aLms UM YNoNHOMOYEHHbIN UHOMBMAOYaMbHbIN



npeanpuHMMaTesb) B TeYEHME TPeX AHEN Co AHA NpeabsiBreHus TpeboBaHusi 0 3aMeHe ToBapa
06s13aH 6e3B03Me34HO NPefoCTaBUTL NOTPeOUTENO BO BPEMEHHOE MONMb30BaHWE Ha Nepuos 3aMeHbl
TOBap ANMTENbHOIO Nosb30BaHNUs, 061aaatoLLmMii STUMM )Ke OCHOBHBIMU NOTPEGUTENBCKUMI
cBoicTBamK, obecneyms ero 4OCTaBKY 3a CBOM cyeT. To NPaBMIIO He pacrnpoCTpaHsAeTCa Ha ToBapsl,
nepeyeHb KOTOPbLIX OnpeaensieTcss B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosilero 3akoHa.

2. Toap HeHaanexallero kayectsa JOMmKeH ObITb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUHbIN CPOK NCHUCNAETCS 3aHOBO CO OHA nepefadn ToBapa noTpeduTento.
CtaTbfl 22. Cpoku yAOBNETBOPEHUSs1 OTAENbHbIX TPe6oBaHMI NoTpebuTens

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLLIEHUN NOKYMHOW LIeHbI TOBapa, BO3MELLEHN pacxoaoB Ha
ncnpaefieHve He4oCTaTKOB TOBapa notpebutenemM unu TpeTbMM NMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
[JEHEXHOW CyMMbI, a Takke TpeboBaHNe 0 BO3MELLEHMMN YObITKOB, MPUYNHEHHBIX NOTpebuTento BcneacTeme
npoaaxu ToBapa HeHaanexalllero kayectsa Moo npeaocTaBreHnst HeHaanexallen nHdopmaumm o ToBape,
NOANEXMNT YyOOBNETBOPEHUNIO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHON opraHu3aumen nnm
YMONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNOPTEPOM) B TeYEHUE AECATU OHEN CO OHS
npeaobsBlEeHNs COOTBETCTBYHOLLIEro TpebGoBaHusS.

CtaTbf 23. OTBETCTBEHHOCTb NpoaaBua (M3roToBUTENSA, YNOJIHOMOYEHHON opraHM3auum unm
YyMNOJIHOMOY€HHOro UHAMBUAYaNnbLHOro NpeanpuHMMaTens, MMNopTepa) 3a NPOCPOUKY BbINONMHEHUA
Tpeb6oBaHu noTpedbuTens

1. 3a HapylweHve npeaycMoTpeHHbIX ctaTeamm 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takxke 3a
HeBbIMOJTHEHME (3a0EePXKKY BbINONHEHUS)) TpeboBaHUA NoTpebuTenst o NpegocTaBneHnn eMy Ha
neprvoa pemMoHTa (3amMeHbl) aHanorMyHoro Toeapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHAs
opraHusaums Unu ynosTHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpuHMMaTens, UMNopTep), 4OMYCTUBLUWA
Takve HapyLleHus, ynnadnsaeTt noTpedbunTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B
pasMepe 04HOro NpoLEeHTa LeHbl TOBapa.

LieHa ToBapa onpeaensieTca MCXoast U3 ero LieHbl, CyLL,eCTBOBaBLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens JomKHO BbiNo ObiTe YA0BNETBOPEHO NPOAABLIOM (M3roTOBUTENEM,
YNONIHOMOYEHHOW OpraHM3aumen Unn ynoHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHMMaTtenem,
MMNopTepOM), B AeHb 4OOBPOBONBHOMO YAOBNETBOPEHNS Takoro TpeboBaHUA Unv B A€Hb BbIHECEHWS
cynebHoro pelueHuns, ecnu TpeboBaHne OOPOBOMNBHO YAOBNETBOPEHO He 6bIno.

2. B cny4ae HeBbINOMHEHNs TpeboBaHUIM NOTPEOUTENS B CPOKM, MPeayCMOTpeHHbIe cTaTbsiMu 20 - 22
HacToswero 3akoHa, NOTpebuTenb BNpase No CBoemy BblIGOpy NpeabsaBuTb UHbIE TpeboBaHNs,
yCTaHOBMEHHbIe cTaTbel 18 HacTosLero 3akoHa.

CraTtbs 23.1. NocneacTBusa HapylweHUs NpoaAaBLIOM CpoKa nepeaayv npeaBapuTeribHO ONfla4YeHHOro ToBapa
notpeburento

1. [loroBop Kynnu-npogaxv, npegycMaTpuBatowuii 06si3aHHOCTb NOTpebuTens npeaBapuTeribHo onnaTuTb
TOBap, [OIKEH CoAepXKaTb YCIIOBUE O CPOKe Nepeaayn ToBapa notpeduTento.

2. B cnyyae ecnv npoaaseL, NONy4YUBLINIA CyMMY NpeaBapuTenbHON onnaTthl B onpeaenieHHOM 40roBOpPOM
KYNnv-npoaaxu pasmepe, He UCMoHU 0653aHHOCTb NO Nepeaaye ToBapa NoTpebuTento B yCTaHOBIEHHbIN
TaK1UM JOroBOPOM CPOK, NOTpebuTenb No cBoeMy Belbopy Bripase noTpe6oBarTs:



nepenayy onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepeaaHHoro NpoaaBLoM.

Mpwv aTom NoTpebuTens Brpaee NoTpeboBaTh TakkKe NMOSHOrO BO3MELLEeHUs YObITKOB, MPUYMHEHHbLIX eMy
BCMEeACTBME HapyLUEHUs1 YyCTaHOBMNEHHOro I0roBOPOM KyMniM-Npoaaxu cpoka nepegadyun npeasaputensHo
onrayeHHoro ToBapa.

3. B cnyyae HapylueHuWsi yCTaHOBINEHHOro JOroBOPOM KyNnu-Npoaaxu cpoka nepegayun npeasaputensHo
onnayeHHoro ToBapa noTpebuTento Npodasel yniadvBaeT eMy 3a Kaxablii JeHb MPOCPOYKN HEYCTOWKY (MeHK)
B pa3mepe MooBKHbI MPoLEeHTa CyMMbl NMpeaBapuTenbHON onnaTel ToBapa.

HeycTolika (neHun) B3bICKMBaETCA CO AHS, Korga no AOroBopy Kynnu-npogaxu nepegaya Toeapa notpedutento
OOMKHa Gbina ObiTb OCYyLLECTBIEHa, A0 AHS Nepenadn Tosapa noTpeduTento Unu Ao OHS YOOBMNeTBOpeHUs
TpeboBaHMa NOTPebuTens o Bo3BpaTe eMy npeaBapuTenibHO ynnadyeHHon UM CyMMbI.

Cymma B3bICkaHHOM NoTpebutenemM HeycTomku (NeHW) He MOXeT NpeBbIWaTh CYyMMY npeasapuTensHOM
onnaTbl TOBapa.

4. TpeboBaHusa noTpedbuTtensa o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbl 1 O NOSTHOM BO3MeLLEHUN YObITKOB
noanexaT ygoBNeTBOPEHMIO NPOAaBLIOM B TeYEHME OEeCATU AHEN CO OHA NPeabsaBIEeHNs COOTBETCTBYHIOLLErO
TpeboBaHus.

5. TpeboBaHusa noTpebutens, ycTaHOBMNEHHbIE NYHKTOM 2 HacTOSLWEeN CTaTbu, He nognexar
YAOBMNETBOPEHUIO, €CNW NPOAABEL, AOKAXET, YTO HapyLLeHWe CPOKOB nepeaayn notpeburento
npeaBapuTenbHO ONfaYeHHOro ToBapa NPOM3oLLIIO BCNeACTBME HENPEOAONIMMON CUIbl UK N0 BUHE
notpedutens.

CtaTbf 24. PacuyeTbl ¢ noTpebuTenem B cnyyae npMoodpeTeHUsi UM TOBapa HeHaanexallero Kayectea

1. [lpu 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha TOBap 3TOM Xe Mapku (3TuX e mogenu u (unu)
apTvKyrna) nepepac4yeT LeHbl ToBapa He NMPon3BOaUTCS.

2. Tlpu 3ameHe ToBapa HeHaamnexallero kKayecTBa Ha TakoW e ToBap APYron Mapku (Mogenu,
apTvKyrna) B criyyae, ecnv LeHa ToBapa, nognexatllero 3aameHe, HUXe LieHbl ToBapa,
npeaocTaBneHHOro B3aMeH, NoTpebuTens OMMKEH AONNaTUTb pasHuLy B LeHax; B Criydae, ecrnm ueHa
ToBapa, NoAfexallero 3aMeHe, BblLe LieHbl TOBapa, NpegoCTaBeHHOro B3aMeH, pa3HuLua B LieHax
BblNnaynsaeTtcs notpedbutento. LieHa ToBapa, nognexaiiero 3ameHe, onpeaenseTca Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHne NoTpebutensa He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMEHSIEMOTO
TOBapa u LieHa nepefaBaemMoro B3aMeH ToBapa OnpeaensaoTcs Ha MOMEHT BbIHECEHUS Cya0M
peLleHnsa 0 3aMeHe ToBapa.

3. B cnyyae npeabsiBnenns notpebutenem TpeboBaHns 0 COpasMepPHOM YMEHbLUEHNW NMOKYMHOW LieHbl
TOBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsaBreHnsa notTpebutenem TpeboBaHms
06 yueHke unm, ecnvm oHo AO0BPOBONLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHUSA CyAOM peLleHuns
O COPas3MepPHOM YMEHbLLEHNM NMOKYMHOW LiEHBI.

4. Tlpu Bo3BpaTe TOBapa HeHaamnexallero kayecrTsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl MEeXAyY LieHOW ToBapa, yCTaHOBINEHHOW JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLIENO TOBapa Ha
MOMEHT L0OPOBOSBLHOIO YAOBETBOPEHMS Takoro TpeboBaHmsa unu, ecnv TpeboBaHne 4OOPOBOSbHO
He yOOBNEeTBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELUEHUS.

5. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTsa, MPo4aHHOro B KpeauT, noTpebutento
BO3BpallaeTcs ynnadyeHHas 3a ToBap AeHexHas Cymma B pasMepe MnoralleHHOro Ko AHK Bo3Bparta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnata 3a npegocTaBreHne KpeanTa.



Cratba 25. MpaBo noTpebutens Ha 06MeH ToBapa Hagnexalero KayecTea

1. TNoTpebuTenb BnpaBe 0OMEHSITb HEMPOAOBOSILCTBEHHbIV TOBAp HaAMeXallero ka4yecTsa Ha
aHanornyHbIv ToBap y NpoAasLua, Y KOTOPoro 3TOT ToBap 6biN NPMOBPETEH, CNN YKa3aHHbI ToBap He
nogoLuen no gopme, rabaputam, hacoHy, pacuBeTke, pasMepy v KOMMMeKTauuu.

MoTpebuTenb MMeeT NpaBo Ha 06MeH HENPOAOBONLCTBEHHOIO TOBapa Haaexallero kKayecTsa B
TeyeHue YeTblpHaauaTV OHeNn, He cumTas OHSA ero NoKymnku.

O6meH HenpoaoBONLCTBEHHOMO TOBapa Haanexallero kayecrtsa NpPoOBOAUTCS, €CNW yKa3aHHbIN ToBap
He 6bin B ynoTpebrieHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckne CBOMCTBA, NIIOMObI,
dabpuyHble ApnbIKK, a TaKKe MMEETCS TOBAPHbIN YEK U KacCOBLIN Yek NMBO nHom
noATBEPXXAALWMI onnaTty yka3aHHOro Topapa AokyMeHT. OTcyTcTBME Yy NOTpebuTens ToOBapHOro
Yyeka MM KaccoBOro Yeka NMbo MHOro NoATBEPXKAAtoLLEro onnaTy ToBapa AOKYMEHTA He NnuLIaeT ero
BO3MOXXHOCTW CChINTaTbCA Ha CBMAETENbCKNE MOKa3aHus.

[MepeveHb TOBapoOB, He Nognexalmx 0bMeHy N0 OCHOBaHUAM, yKa3aHHbIM B HACTOSALLEN CTaTbE,
yTBepxaaetcsa lNpasutenbcteomM Poccuiickon egepaumm.

lMepeyeHb HeNMpPoOoB8OTbLCMBEHHbIX MOBapPoe8 Hadsexauleao Kayecmea, He rnodnexauwux eo3spamy
unu obmMeHy Ha aHarnoau4HbIl mosap Opyaux pasmepa, ¢hopmbl, 2abapuma, ¢hacoHa, pacueemku usu
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2. B cny4yae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NMpodake Ha AeHb obpalleHnst notpebutens K
npoaasLy, NOTpebuTens BNnpaBe 0TKa3aTbCs OT UCMONHEHNsT AOrOBOpa Kynnu-npoaaxu un
notpeboBaTb BO3BpaTa yniayeHHON 3a yKka3aHHbIN TOBap AEHEXHOW cyMMbl. TpeboBaHue
notpebuTtens o Bo3BpaTe ynnadeHHOW 3a yKasdaHHbI TOBap AEHEXHON CYMMbI MOANEXNUT
YAOBETBOPEHMIO B TEYEHMNE TPEX OHEN CO OHA BO3BpaTa yKkazaHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ npogasLOM 06MeH ToBapa MOXeT OblTb NPeayCMOTPEH Mpu
MOCTYNfeHNM aHanorMyHoro ToBapa B npogaxy. lNpogasel, 0653aH He3amMeAMUTENbHO COOBLLMTb
notpebutento o NOCTYNNEHNM aHaNoOrM4YHOro ToBapa B NPOAAXY.

CtaTbAa 26. YTpaTtuna cuny
CtaTbA 26.1. lMCcTaHUMOHHLIN cNOco6 Npoaaxu ToBapa

1. J[OoroBop pO3HWYHOW KYNN-NPOAaKN MOXET ObITb 3aKITHO4YEH Ha OCHOBaHUN O3HAKOMITEHNS
notpebutens ¢ npegnoXeHHbLIM NPOAABLIOM ONncaHMeM ToBapa NOCPEACTBOM KaTasoros,
npocnekToB, OykneToB, (POTOCHNMKOB, CPEACTB CBA3W (TENEBU3MOHHOMW, MOYTOBOW, PaguoCBA3N 1
OPYrMX) U MHBIMWU UCKITHOYaOLLMMK BO3MOXHOCTb HEMOCPEACTBEHHOIO 03HAKOMIEHUS NOTPebuTens
¢ ToBapom nnbo o6pasLioM ToBapa Npu 3akmioYeHny Takoro 4oroBopa (AMCTaHLUOHHbIA cnocob
npoaaxwm Tosapa) cnocobamu.

2. TlpopaBuoOM OO 3aKIOYeHUs 4oroBopa AormkHa bbiTb NpegocTaBneHa notpeburento nHdopmaumsi 06
OCHOBHbIX NOTPEOUTENBLCKNX CBOWCTBAxX ToOBapa, 06 agpece (MecTe HaxoxaeHus) npoaasLa, o MecTe
N3roTOBMEHUsI TOBapa, O NONHOM (PUPMEHHOM HauMeHOBaHUM (HaMMEHOBaHMW) NpoaasLa
(n3rotoBuTENS), O LIEHE 1 0D yCnoBusix NpMobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryXbbl, Cpoke
roAHOCTUN U rapaHTMHOM CpPOKe, O NMopsAKe onnaTthl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro
OeVcTByeT NpeasnoXkeHne o 3akmnoyeHn oroBopa.

3. TloTpebuTento B MOMEHT 4OCTaBKM ToBapa A0MkHa BbiTb B MMCbMEHHON hopMe nNpefocTaBneHa
nHdopmaumsa o ToBape, NnpeaycmoTpeHHas ctatben 10 HacTosAwero 3akoHa, a Takke
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NpeaycMOTPeHHasi MyHKTOM 4 HacTosILLeln cTaTbu MHopMaLMs O MOpsSiAKE U CpoKax Bo3BpaTa
ToBapa.

4. TloTpebuTenb BNpaBe O0TkasaTbCsi OT TOBapa B Jloboe BpeMsi 4o ero nepeaayu, a nocrie nepegayu
ToBapa - B Te4eHne ceMm aHeN.

B cny4yae, ecnu I/IH(*)OpMaLI,I/IFl O nopdaaKe 1 Cpokax Bo3BpaTa ToOBapa Haglexatllero ka4ecrtesa He Obina
npenoctaBlieHa B NUCbMEHHOWN cbopme B MOMEHT OOCTaBKM TOBapa, FIOTpGGVITeﬂb BrnpaBe OTKa3aTbCA
OT TOBapa B Te4YeHne Tpex mecdaueB C MOMeHTa nepegadvun toeapa.

BosBpaT ToBapa Hagnexallero ka4ectTsa BO3MOXEH B Cryyae, ecrnv CoXpaHeHbl ero ToBapHbIv BUA,
noTpebuTenbckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLMI haKT U YCIIOBUSA NOKYMKN
ykasaHHoro Toapa. OTcyTcTBMe Yy noTpebutens AOKyMeHTa, NoaTBEPXKAatoLLero akTt 1 ycrnosusi
MOKYMKM TOBapa, He NULaeT ero BO3MOXHOCTM CCbINaTbCs Ha ApYyrue gokasaTenbcrBa npuobpeTeHuns
TOBapa y AaHHOro npogasua.

MoTpebuTenb He BNpaBe O0TKa3aTbCs OT TOBapa HaasieXxallero kayecTsa, MMetoLLero MHANBUAyansHo-
onpeaeneHHble CBOWCTBA, €CMNY YKa3aHHbI TOBap MOXET BblTb MCMOMNb30BaH UCKMHOUYUTENBHO
npuobpeTatoLwyM ero noTpedutenem.

Mpwv oTkase NoTpebuTens oT ToBapa NPOAaBeL, AO/MKEH BO3BPATUTb eMYy AEHEXHYH0 CYyMMY,
ynnayeHHylo NnoTpeGutenemM no LOroBopy, 3a UCKMOYEHEM pacXoaoB NpoAasLa Ha OCTaBKy OT
noTpebuTens Bo3BpaLLeHHOro ToBapa, He No3fHee YeM Yepes AeCsTb AHEW CO AHS NpeabaBreHus
noTpebuTenemM cooTBETCTBYIOLLEro TpeBGoBaHus.

5. TocneacTeusi npoaaxuy ToBapa HeHaanexallero kadyecTsa QUCTaHLMOHHbLIM CrocoboM npoaaxu
TOBapa YCTaHOBMEHbI MONOXEHUAMU, NPEAYCMOTPEHHbIMU cTaTbs MK 18 - 24 HacTosiLero 3akoHa.

naea lll. 3awuTa npaB noTpedbuTenen npm BbINOJIHEHUN PAbOT (OKazaHUM
ycnyr)

CtaTbf 27. CpoKu BbINOJIHEHNA paboT (okasaHus ycnyr)

1. WcnonHuTenb 0653aH OCyLLECTBUTL BbINONIHEHNE paboThl (OKa3aHWe YCIyri) B CPOK, YCTAHOBIIEHHbIV
npaBunaMu BbIMOSIHEHWUSI OTAENbHbIX BUAOB paboT (Oka3aHWsi OTAeNbHbIX BUAOB YCIYr) Unu
[OroBOPOM O BbINMOSTHEHUU paboT (okaszaHum ycnyr). B goroBope o BbINONHEHUN paboT (OkasaHum
yCcnyr) MOXeT npegycMaTpmBaTbCs CPOK BbINOMHEHNS paboTbl (OKa3aHUs YCryru), ecnv ykasaHHbIMM
npaBunaMy OH He NPeAyCMOTPEH, a Takke CPOK MeHbLLEN MPOAOIMKUTENBHOCTU, YEM CPOK,
YCTaHOBIEHHBIN yka3aHHbIMW NpaBuiamu.

2. CpokK BbINOfIHEHMS paboThl (OKa3aHUs ycryrn) MOXeT onpeaensaTbest AaTton (mepuoaom), K KoTopom
OOMKHO BbITb 3aKOHYEHO BbINOMHEHWe paboThl (OkasaHune ycnyrn) unu (u) gaTon (Nnepnogom), K
KOTOPOW UCNOMNHUTENb OOMKEH MPUCTYNUTL K BbINMOIHEHUIO paboThl (OKa3aHUo yCryru).

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKa3aHve yCnyru) OCyLLEeCTBNSETCA N0 YacTaMm (JocTaBka
nepuoanyeckomn neyaTu, TeXHUYeckKoe obCcnyxmBaHme) B TeHeHMe Cpoka AeNCTBUSA JOroBopa o
BbIMOSIHEHNM paboT (OKka3aHWM yCnyr), OMKHbI NpegycMaTpuBaThCA COOTBETCTBYHOLLNE CPOKU
(nepvofbl) BINONMHEHUS TakMX paboT (Oka3aHus yCryr).

Mo cornalueHuno CTOPOH B JOroBOpe MOryT ObiTb NPeayCMOTPEHbI TakKe CPOKW 3aBepLUEHNS
OTAENbHbIX 3TanoB PaboTbl (MPOMEXYTOUYHbLIE CPOKM).



CtaTbs 28. NocnencTBus HapyLweHUs1 UCNOSTHUTENIEM CPOKOB BbINOSIHEHNUA PaboT (OKa3aHusa ycnyr)

1. Ecnu ucnonHuTenb HapyLwmm CPOKU BbINMONTHEHUS paboTbl (OKa3aHWst YCIyr) - CPOKU Havana u (unm)
OKOHYaHUS BbINOSNIHEHMS paboThbl (OKka3aHUst ycnyrun) u (Unn) NPOMEXYTOUHbIE CPOKU BbIMONTHEHMS
paboTbl (OKasaHus ycryru) UM Bo BPeMsI BbIMOMHEHUS paboThbl (OKasaHUS ycryrn) ctano 04eBUAHLIM,
4YTO OHa He ByaeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BoiGopy Bnpase:

O HasHa4MTb UCMOJNHUTEIIO HOBbIN CPOK;

O NOpyYUTb BbINOSHEHWE paboThl (OKasaHue ycrnyrn) TpeTbUM NMuam 3a pasymMHY0 LieHY MIu
BbINOMHMTbL €€ CBOUMU cunamm 1 notpeboBaTb OT UCMOMHUTENSI BO3MELLLEHNS MOHECEHHbIX
pacxonos;

0 noTtpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNE paboThl (OKasaHue ycnyru);

OTKa3aTbCH OT UCTIOMNHEHNS 4OroBopa O BbINONHEHUN paboTbl (OKkazaHun ycnyru).

0 [oTpebutens BNpaBe NoTpeboBaTh TAKKe NMOMHOINO BO3MELLEHNS YObITKOB, MPUYNHEHHBIX EMY
B CBSA3M C HapYyLLUEHWEeM CPOKOB BbINOMHEHNSA paboThbl (OKkasaHus ycnyru). YObITku
BO3MELLLATCSA B CPOKU, YCTAHOBMEHHbIE AN YAOBNETBOPEHMS COOTBETCTBYHOLLNX
TpebosaHui noTpebutens.

2. HasHauyeHHble NOTpebMTENEM HOBbIE CPOKM BbINOMHEHWUSI paboThl (OKa3aHusa YCrnyru) ykasbiBaloTCs B
[0roBope 0 BbINONHEHMN paboTbl (Oka3aHumn ycnyru). B cnyvae npocpoYkn HOBbIX CPOKOB
notpebuTtens BNpaBe NPeabABUTL UCMNOSTHUTENIO NHblE TPEOOBAHMS, YCTAHOBIEHHBLIE MYHKTOM 1
HacTosLLEen cTaTbu.

3. LUeHa BbinonHeHHOM paboTbl (Oka3aHHOW ycrnyru), Bo3Bpallaemasi noTpedbutento npu otkase ot
WCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboTkl (OKazaHUM ycnyrun), a Takke yuutblBaeMas npu
YMEHbLUEHNN LieHbl BbINOSIHEHHOW paboTbl (OKa3aHHON yCryru), onpeaenseTcs B COOTBETCTBUN C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

4. Tlpu oTka3e OT UCMOSMHEHUs] OroBOpa O BbINOIHEHUU PaboTbl (OKa3aHUM YCIyrn) UCNOSHUTENb He
BrpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCe BbIMONHEHUS paboTbl
(okasaHust ycnyru), a Takke nnatbl 3a BbIMOSIHEHHYIO paboTy (OKa3aHHYH YCryry), 3a UCKIIYEHNEM
cny4asi, ecnv noTpedutenb NPUHAN BLINOIHEHHYIO paboTy (OKa3aHHY yCryry).

5. B cny4ae HapyLleHWs1 YCTaHOBITEHHbLIX CPOKOB BbIMONTHEHMS paboThl (OKa3aHUsl yCryrn) unm
Ha3Ha4YyeHHbIX NoTpebuTenemM Ha OCHOBaHMK MyHKTa 1 HACTOSLLEN CTaTbU HOBbIX CPOKOB UCMOMHUTEND
ynnadvsaeT noTpebutento 3a kaxabli AeHb (4ac, ecnm cpok onpeaeneH B Yacax) NPOCPOYKU
HeyCTOMKY (MeH0) B pa3mepe Tpex NPOLIEHTOB LieHbl BbINOMHEHMS paboThl (OkasaHus ycnyru), a ecnum
LieHa BbINONHeHNst paboTbl (OKazaHMs yCnyru) 40roBOPOM O BbINONTHEHUN paboT (OkasaHUK ycnyr) He
onpegerneHa - obLen LeHbl 3akasa. [1oroBopoM O BbINOMHEHUM paboT (Oka3aHuu ycryr) mexay
notpebutenem n ncnonHuTeneMm MoxeT BblTb ycTaHOBMEH 6onee BbICOKUIA pa3Mep HEYCTOMKU (NEHW).

(e}

HeycTtowka (neHs) 3a HapyLleHne CpOKOB Havarna BbiNnonHeHUs paboTsbl (OKka3aHus ycnyrun), ee atana
B3bICKMBAETCS 3a kKaxabli AeHb (4ac, ecnu Cpok onpegeneH B Yacax) NPoCcpoYky, BAMAOTb 40 Havana
BbINOMHEHNsi paboTbl (OKa3aHus ycnyru) unv npeabsaBneHusa notpedbutenem tpeboBaHmi,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTby.

HeycTonka (neHs1) 3a HapyLLeHWe CPOKOB OKOHYaHUS BbINOMHEHNs paboTbl (OKa3aHus ycnyru), ee
3Tana B3bICKMBAETCA 3a KaXdblN AeHb (4ac, ecnm CpokK onpeaeneH B yacax) MpoCpoYKN BNMOTb A0
OKOHYaHWS BbINONHEHNA paboTbl (OKkazaHUs ycnyrun) unu npegbasneHns notpedbutenem tTpebosaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

Cymma B3bICKaHHOW NnoTpebuTenem HeyCToWKN (MeHN) He MOXeT NpeBbillaTh LieHy OTAeNbHOro Bnaa
BbINOMHEHNs paboTbl (OKa3aHus ycnyru) nnu obLuyto LieHy 3akasa, ecrnv LieHa BbINoNHeHns
oTAenbHoOro Buaa paboThbl (OkasaHus ycnyru) He onpegeneHa AOroBOpPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyru).



Pa3mep HeycTolnkn (NeHn) onpenenseTcsa ncxons U3 LieHbl BbIMONHEHUS paboThl (Oka3aHus ycrnyru), a
€Cnu ykaszaHHas LieHa He onpegerneHa, ucxoas ns obLuer LeHbl 3akasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHune noTpebutensa AomkHO 6610 ObiTb YOOBNETBOPEHO UCMOSTHUTENEM B
AeHb 00OPOBOBHOIO YA0BNETBOPEHUSI TAKOro TpeboBaHUs U B IEHb BbIHECEHWST CyAeBOHOro
pelleHus, ecnu TpeboBaHne NnoTpebuTens AOOPOBONBHO YAOBNETBOPEHO HE BbIro.

6. TpeGOBaHMﬂ n0Tpe6|/|Tens=|, YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbK, He noanexar
yOOBNETBOPEHUID, €CIN UCMNOJNTHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMNOJIHEHUA pa6OTbI
(0Ka3aHI/IFI ycner) npon3oLwno ecreacrtene Hel'lpeO,El,OJ'IVIMOVI CuUnbl U1 No BUHE ﬂOTp66VITeJ'IFI.

CtaTbs 29. [paBa noTpebuTensa npm o6HapyXeHMN HeAOCTaTKOB BbINOSIHEHHOM PaboThl (OKa3aHHOM
ycnyru)

1. TMoTpebuTtens npu obHapyxeHUn HeJoCTaTKOB BbIMONTHEHHON paboThl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy Bblbopy noTpebosaTs:

0 6e3B03Me34HOro ycTpaHeHWs HeJOCTaTKOB BbIMONHEHHON paboThl (OkasaHHOW ycnyru);

O COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHOW ycnyru);

0 6e3B03Me34HOro M3roTOBNEHNSA APYron BeLUM U3 0HOPOAHOr0 MaTepuara Takoro xe
KayecTBa 1Ny NOBTOPHOrO BbINONHEHUS paboTol. [1pyn 3ToM noTpebutens 0653aH BO3BpaTUTL
paHee nepefaHHyo emy UCMONHUTENEM BeLlb;

O BO3MELLEHUSA NOHECEHHbIX MM PacXOA4oB MO YCTPaHEHUI0 HEAOCTAaTKOB BbINONIHEHHOW PaboThl
(oka3aHHOW ycrnyrn) CBOUMM CUriamMu UNn TpeTbUMUN NULaMK.

YposneTtsopeHue TpeboBaHui NnoTpedbutens o 6€3Bo3mMe3fHOM yCTpaHeHUM HeJoCcTaTkos, 06
W3roTOBMEHUV APYron BELUW UK O MOBTOPHOM BbIMOSTHEHWUM PaboThl (OKa3aHum ycnyrm) He
0CcBOGOXAaeT UCTONHUTENSA OT OTBETCTBEHHOCTU B (hOPMe HeYCTOWMKM 3a HapyLleHne cpoka
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyru).

MoTpebuTens BNpaBe oTka3aTbCA OT UCMOMHEHNS 4OroBOpa O BbINOMHEHUN paboTbl (OkazaHum
ycnyru) n notpeboBaTth NOMHOIO BO3MELLEHUS YObITKOB, ECINN B YCTAHOBIEHHBIN YKa3aHHbIM
[0roBOPOM CPOK He4OCTaTKU BbIMOSTHEHHOW paboThbl (OKa3aHHOW YyCNyrn) He yCTpaHeHb!
ucnonHuTenem. Notpebutens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbIMNOMHEHMM paboTbl (OKa3aHum
yCryru), ecrnv UM obHapyXeHbl CyLLLeCTBEHHbIE HELOCTATKUN BbINOJIHEHHOW PaboTbl (OKa3aHHON
YCINYrn) UMK NHbIE CYLLLECTBEHHbIE OTCTYMNIIEHMS OT YCIOBUI AOroBopa.

MoTpebuTenb BnpaBe noTpeboBaTh Takke NOSIHOO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B CBSI3U
C HegocTaTkaMu BbIMONHEHHOW paboThl (OkazaHHOM ycnyru). YObITki BO3MELLAOTCS B CPOKY,
YCTaHOBIEHHbIE OJ151 YAOBNETBOPEHUSI COOTBETCTBYIOLLUMX TpeGoBaHuMii noTpebuTensi.

2. LleHa BbINONHEHHOW paboThl (OKa3aHHOW yCnyru), Bo3BpaliaemMas NnoTpedunTento npu oTkase ot
WCMNOMHEHNs1 OroBopa O BbINOMHEHUN PaboThl (OKa3aHUM yCnyri), a Takke y4utbiBaeMas npu
YMEHbLUEHWUW LieHbl BbINMOMHEHHOW paboThl (OKa3aHHOM ycryru), onpeaenseTcsa B COOTBETCTBUN C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

3. TpeboBaHus, cBA3aHHblE C HegOCTaTKaMy BbINOSIHEHHOM paboThl (OKa3aHHOWM ycnyru), MoryT ObiTb
npeabsBneHbl NPy NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCNyru) Uinu B Xoe BbINOJSIHEHMS
paboTbl (OKasaHus ycnyru) nmbo, ecrnm HEBO3MOXHO OBHAPYXUTb HEQOCTAaTKN MPY NPUHATUM
BbINOSTHEHHOM paboTbl (OKa3aHHOM YCryru), B TEHYEHWE CPOKOB, YCTAHOBMEHHBLIX HACTOSILLIMM MYHKTOM.

MoTpebuTenb BNpaBe NpeabaBnsTb TpeboBaHusl, CBA3aHHbIE C HEAOCTaTKaMM BbIMOSIHEHHON paboThl
(oka3aHHOW ycnyru), ecrnn oHY oBHapyKeHbl B TeYeHue rapaHTUIMHOIO CPOKa, a Npu ero OTCYTCTBUU B
pa3yMHbIi1 CPOK, B MpeAenax AByX NIET CO AHS NPUHATUSA BbINONHEHHOW paboThl (OKa3aHHOW ycryri)
WKW NATU NeT B OTHOLLEHUM HEAOCTaTKOB B CTPOEHWUMN U MHOM HEABMKUMOM MMYLLECTBE.



4. WcnonHuTenb OTBEeYaeT 3a HeJoCTaTKm paboThl (YCryrn), Ha KOTOPYH HE YCTaHOBIIEH rapaHTUNHBIN
CpOK, ecnv noTpebutens JoKaxeT, YUTO OHU BO3HUKNN 0 €€ MPUHATUS UM UMK N0 NpU4MHaM,
BO3HWKLUMM A0 3TOMO0 MOMEHTa.

B oTHoweHnn paboTbl (ycnyrn), Ha KOTOPYHO YCTAHOBIEH rapaHTUNHBIN CPOK, UCTMIONHUTENb OTBEeYaeT
3a ee HeoCTaTKK, eCnn He AOKaXKeT, YTO OHU BO3HUKNK NOocne NpuHATUSA paboTsl (ycnyrn)
notpebutenem BcneacTBME HapyLLeHUs UM NPaBuIl UCNONb30BaHWs pesynbTata paboTsl (ycnyru),
OencTBui TPETbUX NUL, UNM HENPEOAONUMON CUTbI.

5. B cnyyasx, koraa npegycMOTpEeHHbI JOrOBOPOM rapaHTUIHbIA CPOK COCTaBnNsieT MeHee ABYX neT
(NsATK NeT Ha HeABMXMMOE MMYLLIECTBO) M HedocTaTku paboTbl (Ycnyrn) oOHapyXeHbl NoTpeduTenem
Mo UCTEYEHWNM rapaHTUMHOrO CpoKa, HO B Npeaernax AByX neT (MATW NeT Ha HEABMXMMOE UMYLLIECTBO),
notpebutens BNpaBe NpeabsBUTb TpeboBaHWs, NPegyCMOTPEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbu,
€CINN JOKaXeT, YTO Takme HeJoCTaTKM BO3HUKIIM A0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unv no
npuyvHaM, BO3HWUKLLMM A0 3TOM0 MOMEHTA.

6. B cnyyae BbIABNEHMS CYLLLECTBEHHbIX HegocTaTkoB paboTkl (ycnyrun) notpebutens Bnpase
npeobsBUTbL UCNoNHUTENO TpeboBaHre 0 6e3BO3ME3HOM YCTPAHEHNN HEOOCTATKOB, ECINN AOKaXeET,
YTO HEJOCTaTKM BO3HUKIN A0 NPUHATUS UM pesdynbTaTta paboTbl (YCryri) Uimv no npudnHam,
BO3HMKLLUMM [0 3TOr0 MOMeHTa. 3To TpeboBaHNe MOXET OblTb NPeAbSABMIEHO, ECMM TakMe HeAOCTaTKM
0oBHapyXeHbl N0 UCTEYEHMMN OBYX NeT (NSTU NeT B OTHOLLEHUM HEOBMKUMOTO MMYLLEECTBA) CO OHS
NPUHATKA pe3ynbTaTta paboTsl (yCryru), HO B Npefernax YCTaHOBIEHHOIo Ha pe3ynbTaTt paboThbl
(ycnyrun) cpoka cny6bl unun B Te4eHne AecAaTu NeT co AHS NPUHATMSA pesynbTaTta paboTsl (ycnyr)
notpebutenem, ecnu cpok crnyxobl He ycTaHoBneH. Ecnu aaHHoe TpeboBaHWe He yAOBNETBOPEHO B
TeyeHue aBaguaTtv AHeWn Co OHS ero npeabsBreHns notpeburenemM nnm obHapyXeHHbIN HeJoCTaToK
SIBNSIETCA HEYCTPaHUMbIM, NOTPebUTENb MO cBoeMy BbIGOpy BnpaBe TpeboBaTk:

O COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 3a BbINOSIHEHHYO paboTy (OKa3aHHY yCnyry);

O BO3MELLEHUS MOHECEHHbBIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOIHEHHOW PaboThI
(oKkas3aHHOW ycryru) CBOUMM CUnamMu UNu TpeETbUMU NULAMU;

O OTKasa OT UCMOSTHEHNS1 JOTOBOPA O BhINOMHEHUN PaboThl (OKazaHUW yCnyrn) n BO3MeLLEHNUS]
yObITKOB.

CtaTtbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOM ycnyru) [ Hasepx 1 ]

HepoctaTtku paboTbl (ycryrm) AOMmKHbI ObITb YCTPAHEHbI UCMONHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.

HasHauyeHHbIN I'IOTpe6MTeJ'IeM CPOK yCTpaHeHUA HeJOCTaTKOB TOBapa yka3blBaeTCA B A0rosope uin B UHOM
nognmncbiBaemMoM CTOPOHaMM JOKYMEHTe nmnbo B 3asBNEHNN, HanpaBJieHHOM I'IOTpe6VITeJ'IeM ncnonHuTenio.

3a HapylueHWe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPaHEHNUs He4OCTaTKOB BbINOMHEHHO
paboTbl (OKa3aHHOW YCIyrM) UCMONMHUTESb YNiauvMBaeT NOTPebuUTento 3a Kaxablii AeHb MPOCPOYKN HEYCTOWKY
(neHto), pasamep 1 NOPAOOK UCUMCIIEHNSA KOTOPOI ONpeaenaoTCA B COOTBETCTBMN C NMYHKTOM 5 cTaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapyLLeHus yka3aHHbIX CPOKOB NOTpebuTens Bnpase NpeabsaBUTb NCMONHUTENIO UHbIE TpeboBaHus,
npeaycmoTpeHHble NyHkTamu 1 n 4 ctaTbm 29 HacTodwero 3akoHa.

CtaTtbs 31. Cpoku yaoBNeTBOPeHUs1 OTAENbHbIX TPe6oBaHMN NoTpebuTens
1. TpeboBaHusa noTpedbuTens 06 yMeHbLUEHNM LiEHbI 3a BbINOMHEHHYIO paboTy (OKasaHHYy ycnyry), o

BO3MELLLEHUN pacxo4oB MO YCTPaAHEHUIO HEAOCTaTKOB BbIMNONHEHHOW paboTbl (OKa3aHHOW yCnyrn)
CBOMMW CUamu Unm TpeTbMK Nuuamm, a Takke o BO3BpaTe ynnaveHHow 3a paboTty (ycnyry)
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OEHEXHOW CYyMMbI 1 BO3MELLEHNN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa30M OT UCMOMHEHWS
Aorosopa, npeAycMoTpeHHble MyHKTOM 1 cTtaTbk 28 1 nyHkTamn 1 1 4 ctatbn 29 HacToswero 3akoHa,
noasniexarT yAoBNeTBOPEHUIO B AECATUAHEBHBIN CPOK CO AHA NMpeabsaBleHns COOTBETCTBYIOLLIErO
TpeboBaHus.

TpeboBaHnsa notpebuTtens o 6e3803Me34HOM U3rOTOBMEHWUN APYrov BeLwy U3 OAHOPOLHOMO
MaTepuana Takoro e ka4ecTsa Uim 0 MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHuu ycnyru) nognexat
YAOBMNETBOPEHUIO B CPOK, YCTAHOBIEHHbIV NS CPOYHOrO BbINOMHEHWS paboThl (OKasaHms ycnyru), a B
crnyyae ecnv 3TOT CPOK He YCTaHOBIEH - B CPOK, NPEeAyCMOTPEHHbIN JOTOBOPOM O BbINOMHEHUN
paboTbl (OKasaHUKM ycnyru), KOTOpbI OblNT HEHaAnexatle UCMOSHEH.

3a HapyLeHve NpeayCcMOTPEHHbIX HAacTosLEN CTaTbe CPOKOB YAOBETBOPEHUSA OTAENbHbIX
TpeboBaHW NOTPebuTensa UCNOMHUTENb YNnayMBaeT NOTpebuTento 3a Kaxabii AeHb NPOCPOYKY
HEeyCTOWKY (NeHto), pasmep 1 NOPSIAO0K NCHUCTIEHNS KOTOPOW ONPeaenstoTCs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacTosLwero 3akoHa.

B cnyuyae HapyLueHns CpOKOB, yKka3aHHbIX B MyHKTax 1 1 2 HacTosLwen ctaTby, NoTpebuTens BNpase
nNpeabaBUTbL UCTIOMHUTENIO MHbIE TpeboBaHMsA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u nyHkTamu 1
1 4 ctatbu 29 HacTosILero 3akoHa

Cratbs 32. [[paBo noTpebuTens Ha OTKa3 OT UCNOJTHEHUSA [OroBopa O BbINOMHEHUM paboT (OKa3aHuM

nOTpe6VITeJ'Ib BnpaBe O0TKa3aTbCA OT UCMNOJIHEHNA AOoroBopa O BbINMOJIHEHUUN pa60T (OKa3aHl/|VI yCﬂyF) B Nntoboe
BpemMA npu ycrnosuun onnatbl UCNONMHUTENIO CbaKTVIHeCKVI NOHECEHHbIX M pacXonoB, CBA3AHHbIX C
ncnonHeHnem obsA3aTenbLCTB No OaHHOMY OroBopy.

Cratbsa 33. CmeTa Ha BbINONHeHNWe paboTbl (OKa3aHue ycrnyru)

Ha BbinonHeHne paboTbl (OKkasaHwe ycnyru), NpegyCMoTPEHHON JOTOBOPOM O BbINOMHEHUN paboThl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuauntensHas cmeta. CoctaBneHue
Takol CMeTbl No TpeboBaHUO NOTPEOMTENST UNU UCNIONHUTENST 06A3aTENBHO.

WcnonHuTtens He Bnpase TpeboBaThb yBenUYeHNss TBEPAON CMEThI, a MOTpebuTenb - €€ YMeHbLUEeHS,
B TOM YMCIIE B CIydae, Korga B MOMEHT 3aK/ioYeHNst JOrOBOpa MCKIoYanach BO3MOXHOCTb
npegycMoTpeTb NOMHbIN 06 beM NOANEXKAaLLUMX BbINOMHEHWIO paboT (0KasaHuo ycnyr) unm
HeoOXOAMMbIX OIS 3TOr0 pacxofoB.

WcnonHutenb nmeet npaeo Tpe6OBaTb yBennyeHuna TBep,q0|7| CMeThbI Npu CylleCTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuarioB 1 obopyaoBaHus, NpeaocTaBnsaeMblX UCMONHUTENEM, a Takke
OKas3blBaeMblX eMy TpeTbMMU Nnnuamm ycnyr, KoTopoe Helb3A OobIno npegycMoTpeTb Npu 3aKnrn4veHnmn
porosopa. Npu oTkase NoTpedbutens BbINOMHUTL 3TO TPeOOBaHUE NCMONMHUTENb BNpaBe pPacToOpPrHyTb
[0roBop B cyaedbHOM nopsiake.

Ecnun Bo3HMKNa HEO6XOAMMOCTb BbIMONTHEHWUS JONONHUTENbBHbLIX PAbOT (OKa3aHUs AOMNONHUTENBHBLIX
YCINyr) U NO 3TON NPUYMHE CYLLECTBEHHOIO MPEBLILLEHNS NPUONU3UTENBHON CMETbI, UCMOSNHUTESb
065s3aH cBOEBpEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecnv notpebutens He gan cornacue
Ha NpeBbILEeHNE NPUONM3NTENBHON CMETbLI, OH BNpaBe 0Tka3aTbCA OT UCMOMHEHNsI oroBopa. B atom
crnyyae UCMoNHUTENb MOXET TpeboBaTb OT NOTPEOUTENS ynnaThl LieHbl 32 BbIMONTHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTernb, CBOEBPEMEHHO He MpeaynpeanBLLNA NOTPeObUTeNa 0 HE06XO0ANMOCTU NPEBbLILLEHUS
npnénuanTeneHon cMeTbl, 0693aH UCMOMHUTBL AOrOBOP, COXPaHAA NpaBo Ha onnaty paboThbl (ycnyru)
B Npegenax npubnnsnTenibHoOM CMeTbI.



CtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNosHUTens

NcnonHutens 06s3aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSIHEHUN PaboThl, U3
CBOEro MaTepuana u CBoMMMU CPeACTBaMM, ECNM UHOE He NPEeAYCMOTPEHO A0roBopoM. cnonHutens,
NpefoCTaBMBLLMIA MaTepuarn Afs BbiNoSHEHUS paboThl, OTBEYaEeT 3a ero HeHaanexallee KayecTBo Nno
npasunam o6 oTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HeHaAnexallero kayecTea.

MaTepuan ucnonHuTens onraymMBaeTcs NoTpebuTenem nNpu 3akniYeHnn ykasaHHOro 4orosopa
MONTHOCTbIO UMK B pasMepe, YkazaHHOM B [JOrOBOPE O BbINOSHEHMMN paboThbl, C YCIOBMEM
OKOHYaTenbHOro pacyeTa Npu Nofy4YeHUn NoTpeduTenem BbINoONHEHHOW UCMONHUTENeM paboTkl, ecnu
WHOW NopsOoK pacyeToB 3a MaTepuarn UCMONHUTENS He NPeayCMOTPEeH CornalleHneM CTOPOH.

B cnyyasix, npeayCMOTPEHHbIX JOFOBOPOM O BbIMOSIHEHUM paboThl, MaTepuan MoXeT ObITb
npenocTaBneH ucnonHuTenem notpebutento B kpegut. Mocneaytouiee MU3MeHeHne LieHbl
NpefoCTaBeHHOro B KpeauT MaTepuana UCNornHuTessi He BrieyeT 3a cobol nepepacyeTa.

MaTtepuan ucnonHuTens u Heobxoaumble Onsi BbINONHEHUS paboTbl TEXHUYECKUE CPeacTBa,
WHCTPYMEHTBI U Npoyee A0CTaBNATCHA K MECTY BbINOMHEHNA paboT UCNOSTHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbio) noTpedbutens

1.

Ecnun paboTa BbINONHAETCA NOMHOCTBIO MM YaCTUYHO U3 MaTepurana (C Bewbio) noTpebuTens,
NCMONHWTENb OTBEYaET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIibHOE ero UCMOoSb30BaHMe.

McnonHutenb 0653aH:

0 npeaynpeanTb NOTpebutens o HeNpUMrogHoOCTU N HegobpokayeCTBEHHOCTU NepeaaHHoro
notpebutenem maTtepumana (Bewwn);
O npeacTaBuTb OTYeT 06 U3pacxodoBaHWWM maTepuana v Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unun yactTuyHowm ytpaTbl (MOBpexXaeHns) matepuana (BeLum), MPUHATOro oT
noTpebutens, ncnonHuTens 06s3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb €ro 04HOPOAHbLIM MaTepuanom
(BeLLbio) aHanoOrMYHOro KayecTBa U Mo KenaHui NoTpebutens nsrotosuTb nsgenve u3 0O4HOPOAHOrO
mMaTepuana (BeLLm) B pa3yMHbI CPOK, @ Npy OTCYTCTBMM OAHOPOLHOrO MaTepuana (seLn)
aHanorM4yHoro Ka4yecTea - BO3MECTUTb NOTPebuTEeNo ABYKPATHYIO LEHY yTpadeHHOro
(noBpexxaeHHOro) MaTepuana (BeLu), a Takke pacxodbl, NOHECEHHblE NOTpebuTenem.

LleHa yTpadeHHoro (MoBpexaeHHOro) Matepuarna (BeLum) onpenensieTcs, UCXOAst U3 LieHbl MaTepuana
(Bewm), cyllecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpedbuTtens OMKHO ObIno ObiTh
YAOBMETBOPEHO UCMOMNHUTENEM B A€Hb JOOPOBONBHOIO YAOBNETBOPEHMS TaKkoro TpeboBaHus nnm B
OeHb BblHeCeHUs cyaebHoro peleHusi, ecnu TpebdoBaHmne notpebutensa 4ob6poBonbLHO
yAOBETBOPEHO He Obino. LieHa maTepuana (BeLwum), nepegaBaemMoro UCNosIHUTEN0, ONpeaenseTcs B
[0roBope O BhINMOSIHEHUN PabOThbl U B MIHOM AOKYMEHTE (KBUTaAHLUUK, 3aKase), MOATBEPXKAAoLEM
€ro 3akryeHue.

WcnonHuTtens ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOSTHYIO UMM YaCTUYHYIO yTpaTy
(noBpexaeHune) matepuana (BeLln), NPUHATOro UM oT notpebutens, ecnu notTpebutens
npeaynpexaeH ncnonHutenem ob ocobbix CBONCTBaX MaTepuana (BeLun), KoTopble MOryT NoBJeYb 3a
coboW ero NOMNHy UM YacTUYHYIO yTpaTy (noBpexaeHune) Nubo ecnu ykasaHHble CBOMCTBA
MaTepuana (Bewu) He Mornm G6bITb OOHapPYXKEHbI MPU HaAexalen NpUeMKe UCNoMNHUTENEM 3TOro
MaTepuana (BeLn).

CtaTtbs 36. O6513aHHOCTb UCNONHUTENA MH(pOPMUMPOBaTL NOTPebuTenst 06 o6¢cToATENbLCTBAX, KOTOPLIE
MOTFYT NOBJIMATb HAa Ka4e€CTBO BbINOJIHAEMOW paboTbl (OKasbiBaeMoOMn yCcryru) unuv noBrneyvb 3a co6omn
HEeBO3MOXHOCTb ee 3aBepLleHUsi B CPOK



WcnonHutens 06s13aH cBOEBPEMEHHO MHGOPMUPOBATL NOTPEOBUTENSA O TOM, YTO COBMIOAEHNE YKa3aHW
notpebutens n nHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTryT CHU3UTL KA4YECTBO BbINOSTHIEMOMN
paboTbl (OKa3biBaEMOW yCIyrm) unm noereyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

Ecnu notpebutens, HECMOTpS Ha CBOEBPEMEHHOE N 0OOCHOBaHHOE MH(POPMUPOBAHME UCTIONHMTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUrOAHbIN UNN HeJO06POKaYeCTBEHHbIN MaTepuan, He U3MEHUT yKa3aHuin O
crnocobe BbINONHEHMS paboTbl (Oka3aHUs ycryrn) nMbo He YCTPaHWUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbIMOMHAEMOMN paboThbl (OKa3blBAEMOW YCMyrn), UCNONHUTENb BpaBe OTkas3aTbCs OT
WCMOMHEHNst OroBopa O BbINOMHEHUN paboTkl (OKazaHuM ycnyrn) u notpeboBaTb NOMHOMO BO3MELLEHNS
YyObITKOB.

CtaTbsa 37. Mopsagok n dopmbl onnartbl BbINONHEHHOW paboTbl (OKa3aHHOM ycnyru)

MoTpebuTtens 06s3aH onNaTMTb OKasaHHbIe eMy YCNyry B NOPsSAKe N B CPOKW, KOTOPbIE YCTAaHOBMEHbI
[0roBOPOM C UCNONHUTENEM.

MoTpebutens 06a3aH onnNaTuTb BbINOSIHEHHYIO UCMOIHUTENEM B NOfHOM ob6beme paboTy nocne ee
npuHaTUA notpebuTtenem. C cornacus notpebutens pabota MOXET ObITb OnfadYeHa UM Npu 3aknioveHun
[0rosopa B NOMIHOM pasMepe WUIu NyTeM BblAavn aBaHca.

OnnaTta okasaHHbIX yCnyr (BbINOMHEHHbIX paboT) Npon3BoOAUTCH NOCPEACTBOM HaNMYHbIX UMK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHogaTensctBomM Poccuiickon ®epepauun.

lNonoxeHus1 YacTn YeTBepTon ctatbn 37 Hacmosiuez2o 3akoHa (8 pedakuyuu PegepanbHOro 3akoHa om 27
uronst 2006 2. N 140-®3) pacnpoCTpaHATCA Ha OMHOWEHUS, 803HUKWUE U3 002080p08 Ha OKa3aHue ycriye
(8binonHeHue pabom), 3akoO4YeHHbIX 00 OHST 8CMY/IeHUs 8 Cusly Ha3gaHHo20 PedeparibHO20 3aKoHa
Mpu ncnonb3oBaHMM HaNM4YHOW hOPMbl pacYeTOB OMfiaTa Okas3aHHbIX YCNYT (BbIMOMIHEHHbIX paboT)

NpPON3BOAMTCS B COOTBETCTBUWN C YKasaHWEM UCNOSTHUTENS MyTEM BHECEHUSI HANUYHbIX AEHEXHbIX CPeacTB B
Kaccy ucnomnHutensi, nmbo B KpeaMTHYI opraHv3aumio, nmbo B Kaccy KOMMEPYECKOW opraHn3auum, He
SBNSOLLENCS KPeAMTHOM opraHu3aumen n MMetoLLer Npaeo NpUHMMaTh NnaTy 3a OKasaHHbIe YCryru
(BbIMONHEHHBIE paboThl) B cooTBETCTBUN ¢ PepgepanbHbiM 3akoHoM "O 6aHkax n 6aHKOBCKOW AeATenbHOCTM"
(B pepakuun degepansHoro 3akoHa oT 3 pespansa 1996 roga N 17-03), ecnn nHoe He yCTaHOBIEHO
denepanbHbIMM 3aKOHAMKN U MHBIMW HOPMAaTMBHBIMI NMPaBoBLIMK akTamu Poccuiickon Peaepaumu. Mpu
3TOM 0b6si3aTenscTBa NOTPedbUTENs Nepes UCNOMNHUTENEM MO ONfaTe Oka3aHHbIX YCIyr (BbIMONIHEHHbIX paboT)
CUYNTAIOTCH UCMOJTHEHHBIMWN C MOMEHTA BHECEHUS HaNMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO B Kaccy
UCNONHUTENS, MO0 B KPEAUTHYIO OpraHusauuto, nMbo B Kaccy KOMMEPYECKOM OpraHu3aLmm, He SBRstoLLeincs
KpeauTHON opraHusaumen n MeoLLEen NpaBo NPUHMMAaTh NaTy 3a OKa3aHHbIe YCIyr (BbINOTHEHHbIE
paboTbl) B cooTBeTCcTBUM C PeaepanbHbiM 3akoHOM "O H6aHkax n 6aHKOBCKOM AeaTenbHocTU" (B peaakumm
depepanbHoro 3akoHa ot 3 oeBpans 1996 roga N 17-93).

Cratbsa 38 YTpaTtuna cuny
CtaTbs 39. PerynupoBaHue oka3aHUA OTAENbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHna yCJ'IOBI/Il71 [orosopos 00 okazaHun oTAeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanagakT nog OencTBMe HacTosILLEeN rMasbl, onpepnendarTcAa 3aKOHOM.

naBa IV. NlocyaapcTBeHHas u o6LecTBeHHaA 3aWuMTa npaB noTpebutenen

Ykasom lNpe3udeHma P® om 9 mapma 2004 2. N 314 obpasosaHa ®edeparnbHas cryxba no Had3opy &
cohepe 3awumel nnpas nompebumeneli u 6ra2ononyyusi Yesnoeeka, komopol nepedaHb! YyHKYUU MO
KOHmMpostto u Had30py 8 cghepe 3awumsl rnpag nompebumened ynpasdHaemozo0 MuHucmepcmea Poccutickol
®edepayuu no aHMUMOHOMObLHOU rnofumuke U noddepxxke npednpuHuUMamernscmea



CrtatbA 40. FlocynapCcTBEHHbIN KOHTPOJSb U HAA30pP 3a COGNI0AEeHNEM 3aKOHOB U UHbIX HOPMaTUBHbIX
npaBoBbIX aKkToB Poccuiickon ®deaepauum, perynupyrowmx OTHOLEHUS B 061acTy 3almMThl NpaB

nortpebutenen

1. TocygapCTBEHHbIN KOHTPOMb 1 Hag30p 3a cobniogeHnemM 3aKkOHOB Y MHbIX HOPMAaTUBHbBIX MPaBOBbIX
aktoB Poccuiickon ®enepauum, perynmpyoLmx oTHOLWeEHNs B obnacTtu 3almTbl npas notpebutenen
(oanee - rocygapCTBEHHbIN KOHTPOSb M HAA30p B obnacTu 3awwmTbl NpaB notpebutenei),
OCYLLIEeCTBASATCS YNONMHOMOYEHHbIM befieparnbHbIM OpraHOM UCMOMHUTENBHOW BNACTW MO KOHTPOIO
(Hagsopy) B obnacTtu 3awmThl NpaB NnoTpebutenen (ero TepputopuanbHbLIMM OpraHamm), a Takke
WHbIMW (beepanbHbIMU OpraHaMn UCNOMHUTENBHON BNACcTh (MX TeppUTOopmManbHbIMU opraHamu),
OCYLLECTBAILMMM DYHKLMKN MO KOHTPOMO M HaA30py B 06racTu 3awutel NpaB noTpedbuTtenei n
BesonacHocTu ToBapos (paboT, ycnyr), B nopsiake, onpegendemom lNpasutensctBom Poccuiickon
denepauymm.

2. TocypapCTBEHHbIN KOHTPOIb 1 HAaA30p B obnacTtu 3awmTel npas noTpebutenen npegycMaTpuBatoT:

0

(0]

NpoBeAEHNE MEPONPUATUIA, CBA3AHHBIX C KOHTPOJIEM, - MPpOBEpKa COOMNoaeHUs
N3roToBUTENAMU (MCMOMHUTENAMM, NPOSABLLAMU, YNOSTHOMOYEHHBIMU OpraHn3aLusaMm Unm
YMONTHOMOYEHHbLIMU NHAMBUAYANbHBIMY NPEANPUHMMATENAMN, UMMNoOpTEPaMUN) 06A3aTENBHbIX
TpeboBaHMI 3aKOHOB M UHbIX HOPMATMBHbIX NPaBOBbIX akToB Poccuiickon ®epepauun,
perynupyloLmnx OTHOLEHNst B 06racTu 3awuTsbl NpaB noTpeduTenei, a Takke 00a3aTenbHbIX
TpeboBaHui kK ToBapam (paboTam, ycnyram);

Bblgady B npegenax nofHOMO4YMIN, NpegyCMOTPEHHbIX 3akoHOAaTeNbCTBOM Poccuickon
depepaumu, npegnucaHnin N3roToBUTENSIM (MCMOMHUTENAM, NpodasLam, YrNoTHOMOYEHHbIM
opraHu3aumsm UM ynoriHoOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpuHuMaTensam, umnopTepam)
O MpeKpaLleHnmn HapyLeHuin npas noTpebuTtenewn, o HeobxoamMMocTu cobnogeHns
obsi3aTenbHbIX TpeboBaHWi kK ToBapam (paboTam, ycnyram);

B YCTAHOBIIEHHOM 3akoHoAaTenscTBoM Poccunckon ®enepaunm nopsagke NnpuHATUE Mep no
NPUOCTaHOBIEHMIO NMPOM3BOACTBA M peanu3auum ToBapoB (BbINOMHEHNs paboT, okasaHus
YCIyr), KOTOpble HE COOTBETCTBYHOT 065A3aTeNbHbIM TPe6OBaHUAM (B TOM YACIIE C UCTEKLLINM
CPOKOM roHOCTH), ¥ TOBApOB, Ha KOTOPble AOMKeH ObiTb YCTAHOBIEH, HO HE YCTAHOBINEH
CPOK rOHOCTHU, MO OT3bIBY C BHYTPEHHETO PbiHKA U (MNK) OT NOTpebuTensa unu notpedurtenen
ToBapoB (paboT, ycnyr), KOTOpbIE HE COOTBETCTBYIOT 0bs3aTernbHbIM TpeboBaHMAM, U
NMHpopmMmmpoBaHuto 06 aTom noTpebutenein;

HanpasrieHne B opraH, OCyLLeCTBSILWNA NMLEH3MPOBaHNE COOTBETCTBYIOLLEro Buaa
OesaTenbHOCTU (IULEH3UPYIOLWLMIA OpraH), MaTepuranoB O HapyLleHun nNpaB noTpebuTtenen ons
paccMOTpeHMs BOMPOCOB O NPUOCTAHOBIEHUN AENCTBUS UK 06 aHHYNMPOBaHUA
COOTBETCTBYIOLLEN MNULIEH3NN B YCTAHOBIIEHHOM 3aKoHOAaTeNbCTBOM Poccuickon
degepaumm nopsiake;

HanpaBrieHne B opraHbl NPOKypaTypbl, Apyrne NpaBoOXpaHUTENbHbIE OpraHbl No
noaBeAOMCTBEHHOCTM MaTepuarnosB AN peLLeHUs BONPOCOB O BO3OYXAEHUM YrOMnoBHbIX Aen
Mo Npu3Hakam NPecTyNNeHU, CBA3aHHbIX C HAPYLUEHUEM YCTAHOBIIEHHbIX 3aKOHaMMW U UHLIMU
HOpMaTMBHbLIMU NPABOBbLIMKU akTaMu Poccuickon deaepaunm npas notpedbutenen;
obpalleHne B cyg C 3asiBNEHUAMU B 3alLMTy NpaB noTpebuTenein, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra noTpebutenen, a Takke ¢ 3asBNEHNSIMA O NUKBUOALUN
n3rotoBuTENs (MCNONMHUTENS, NPOAABLA, YNONTHOMOYEHHOW OpraHM3auumn, umnopTtepa) nmbo o
npekpaLleHnn AesaTenbHOCTU NHANBUAYANbHOro npeanpuHuMmatens (YynosiHoMOYeHHOro
WHAMBUAYanNbHOro NPeanpuUHMMAaTens) 3a HeogHOKpaTHoOe Unn rpyboe HapylLueHue
YCTaAHOBMEHHbIX 3aKOHaMU 1 MHbIMWU HOPMATUBHbLIMM NPAaBOBbLIMU akTaMu Poccumnckom
depepaumm npas noTpebutenein.

3. YnonHomouYeHHbI deaepanbHbI OpraH UCMONTHUTENBLHOM BNACTK NO KOHTPOIO (Hag3opy) B obnacTtu
3aWwuThl Npae NoTpebuTenen (ero TeppuTopranbHbie OpraHbl), a Takke MHble dbegepanbHble OpraHbl
NCMNOMHUTENBHOW BNnacTu (UX TepputopurarbHble OpraHbl), OCYLLECTBISOWME DYHKLUM NO KOHTPOIO U



Hag3opy B obnacTu 3awwmThl NpaB notpedutenei n 6esonacHoOCTK ToBapoB (paboT, ycnyr), MoryT
ObITb NPUBNEYEHbI CYAOM K y4acTUIO B Aene unum BcTynaTb B A€o No CBOeW MHULMaTUBE Unn no
WHMLMaTMBE NuL, y4acTBYOLWUX B Aerne, AN Aa4n 3aKMoYeHns No Aeny B Lensix 3awwmTsl npas
notpeburenen.

4. ®depepanbHblil opraH UCMOSTHUTENbHOW BrAcTW, OCYLLLECTBASIOLWNA PyHKLMM NO BbipaboTke
rocyaapCTBEHHON NONUTMKM B 06NacTu 3almTbl NpaB notpedbutenen, AaeT pasbsiCHEHMS MO
BONPOCaM MPUMEHEHUS 3aKOHOB M UHBIX HOPMaTMBHbIX NPaBoOBbIX akToB Poccunckon ®enepaumn,
perynupyoLmx OTHOLWEeHMS B 06nacTu 3aLllmTbl NpaB noTpebuTtenen, a Takke yTBEPKAaeT NonoxeHne
0 nopsiike pacCMOTPEHUS YNONTHOMOYEHHbIM dhefeparibHbIM OpraHoOM UCMOSTHUTENBHOW BNAacTu No
KOHTponto (Haa3opy) B obnacTtu 3awmtel Nnpas noTpebutenen (ero TepputopuanbHeIMM OpraHamu)
[en 0 HapyLLeHNM 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon ®eaepauunn,
perynmpyoLimx OTHOLWEHMS B 06nacTu 3almTbl NpaB notpedburenen.

Cratbs 41. O6A3aHHOCTb U3roToBUTENS (UCNONHUTENS, NpoAaBLa, yNnoJITHOMOYEHHOW opraHM3auum
U1 ynosTHOMO4YeHHOro nHanBuayanbHOIrro npegnpuHUMmartens, anopTepa) no npeaocTaBsieHUK
MHdopmauum cegeparnbHbIM OpraHam UCMOJSIHUTENbLHOW BNAacTU, YNONTHOMOYEHHbIM Ha NpoBeaeHue
rocyfapCcTBeHHOro KOHTPOJs U Hag3opa B 06acTu 3awmThbl npaB noTpedburtenen (ux
TeppuTOpMarbHbLIM opraHam)

WarotosuTtens (MCcnonHMTeNb, NpoAaseL, YNoNHOMOYEHHas OpraHM3auns unu yrnonHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, UMNOpTep) No TpeboBaHMIO YNONTHOMOYEHHOro dhefeparnbHOro opraHa
NCMNOMHMTENBbHOW BNacTu No KOHTPOSO (Hag3opy) B obnacTtu 3awuTtbl Npas notpebutenen (ero
TeppuTOpmarbHbIX OPraHoB), a Takke MHbIX defeparbHbIX OPraHoOB CMOSHUTENbBHOW BNAacTn (Ux
TeppuTOpManbHbIX OPraHoB), OCYLLIECTBAALWMNX PyHKLMM NO roCyAapCTBEHHOMY KOHTPOIO U HaA30py B
obnacTtu 3awmTbl NpaB NoTpebutenen n 6esonacHoCTM ToBapoB (paboT, ycnyr), X OOMKHOCTHbIX NuL, 06a3aH
NpefocTaBuTb B YCTAHOBIIEHHbIV UMW CPOK OCTOBEPHbIE CBEAEHUS, LOKYMEHTaLMNI0, OO bACHEHNS B
NUCbMEHHOMN U (MNKN) YCTHON bopMe M MHYIO MHOPMAaLMIO, HEOOXOAMMYIO AN OCYLLECTBIEHNS YKa3aHHbIMM
degepanbHbIMU OpraHaMy UCNOMNHUTENBHOWM BIAcTU N UX AOIPKHOCTHBIMUW NIULL@MW MOSTHOMOYNIA,
YCTaHOBIEHHbIX HACTOSALLMM 3aKOHOM.

Cratbs 42. YTpaTtuna cuny.

Cratbs 42.1. loNHOMO4YUSA BbICLUMX UCNOSTHUTENbHbLIX OPraHOB roCyAapCcTBEHHOW BNacTu Cy6bLeKkToB
Poccuiickon ®epgepaumm B o6nactu 3awmThbl NpaB noTpedéurtenen

BbICLUNIA NCMONMHUTENBHBIN OpraH rocyaapCTBEHHOW BriacT! COOTBETCTBYOLLEro cybbekta Poccuinckom
®epepaumu ocyLLeCTBNSET MEPONPUATUSA MO peanusaunm, obecnedeHnto 1 3awmTe npas notpedbuTtenen n B
npegenax CBOMX MOMIHOMOYMI NPUHUMAET ONpeAefeHHble Mepbl.

CtaTtbfl 43. OTBETCTBEHHOCTb 3a HapyLweHue npas NnoTpeduTenen, yCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon ®epgepauum

3a HapylleHune npaeB noTpeduTenen, yCTaHOBIIEHHbBIX 3aKOHAMU U UHBIMW HOPMATMBHBIMW MPaBOBLIMW aKkTamu
Poccuiickon ®epepauuun, npoaasel, (MCNONHUTENb, U3rOTOBUTESb, YNONHOMOYEHHAs opraHM3auus nnm
YNOSNTHOMOYEHHbIV MHAMBUAYANbHbIV NMpeanpuHMMaTeNb, MUMNOPTEP) HECET aAMUHUCTPATUBHYH, YTONOBHYHO
UK rpaxgaHcKo-NpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAAaTENLCTBOM Poccuickon
degepauymm.



CtaTbs 44. OcyuwecTBneHue 3awmThbl NpaB NnoTpeduTenen opraHamm MecTHOro camoynpasneHus

B uensx sawuTel npaB noTpedutenei Ha TeppPUTOPUM MyHULMMNANbHOro 06pasoBaHust opraHbl MECTHOMO
camoyrnpaBneHus Brpase:

e paccmaTtpuBaTh Xanobbl NOTpebuTenei, KOHCYNbTUPOBATL NX MO BONPOCaM 3aLUuUTbI Npas
notpeburtenen;
e oOpalwartbcsa B CyAbl B 3alMTy NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbISIBNEHUN MO xanobe noTpebutensa Toeapos (paboT, ycrnyr) HeHaanexallero kKa4ecTBa, a Takke
OnacHbIX 41151 XN3HWU, 340POBbS, MMYLLECTBA NOTPEOUTENEN N OKpyXatoLen cpeabl He3ameaIMTeNbLHO

nsBeLLatb 06 3ToM dbegepanbHble OpraHbl UCMONHUTENBHON BNACTH, OCYLLECTBSALLME KOHTPOrb 33
KayecTBOM 1 6e30MacHOCTLIO0 TOBapoOB (paboT, ycnyr).

CtaTbs 45. lNpaBa o6WwecTBEeHHbIX 06beAMHEHNN NoTpebuTenen (Mx accounalmin, Cor30B)

1. [paxgaHe BnpaBe 06beanHATLCA Ha AOOPOBOSLHOM OCHOBE B OOLLECTBEHHbIE 00 bEeOUHEHNS
notpebutenen (Mx accounaumm, corosbl), KOTOPbIE OCYLLECTBIAIOT CBOK AESATENBHOCTL B
COOTBETCTBMM C YCTaBaMM yKasaHHbIX 06beanHeHn (MxX accoumauuin, Col30B) U 3aKoHOo4AaTENbCTBOM
Poccuiickon ®epepaumu.

2. OO6LiecTBeHHblE 00beaMHEHNSA NOTPeEDbUTENEN (MX accoumauum, coro3bl) 451 OCYLLECTBIIEHUS CBOUX
YyCTaBHbIX Lienen Bnpaee:

(0]

y4yacTBoBaTh B pa3paboTke obsizaTenbHbIX TpeboBaHuiA kK ToBapam (pabotam, ycnyram), a
TakKe MPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbLIX NPaBOBbLIX akToB Poccuinckon degepauum,
perynpyloLmnx OTHOLWEHNs B 06racTu 3awutbl NpaB noTpebuTenei;

NPOBOAMWTbL HE3ABUCUMYIO 3KCNEPTU3Y KadecTBa, beszonacHoCcTM ToBapoB (paboT, ycnyr), a
TakKe COOTBETCTBMSA NOTPEOUTENBCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHON
npopasuamMmu (M3roToBUTENSIMMU, UCMIOMHUTENSMMW) MHAPOPMALMKN O HUX;

npoBepATb cobntogeHre npas NoTpeduTener 1 Npasunn TOproBoro, 6LITOBOr0 U NHbLIX BUAOB
obcnyxmBaHus NoTpebuTenen, COCTaBNSATb akTbl O BbISBIEHHbIX HAPYLUEHMSAX NpaB
notpebutenen n HanNpaBNATb yka3aHHbIE aKTbl 419 PACCMOTPEHNS B YNONTHOMOYEHHbIE
opraHbl rocyapCTBEHHON BAacTU, a Takke MHAOPMUPOBATL OpraHbl MECTHOTO
CaMOynpaBrieHNsi O BbISIBIIEHHbIX HAPYLLEHMWSAX, y4acTBOBaTh Mo npockbe notpebutenen B
NpoBeAEeHUN 3KCNePTM3 No akTam HapyLleHns npae noTpebuTenen;

pacnpocTpaHATb MHopMaLMIO 0 MpaBax NOTpebuTenen 1 0 HeoOXoOUMbIX AENCTBUSIX NO
3almTe 3TUX NpaB., O pe3ynbTaTax CpaBHUTENbHbBIX UCCNEAOBaHMI KayecTBa ToBapoB (pabor,
ycnyr), a Takke MHyt UHdopmaumio, koTopast 6yaeT cnocobcTBoBaTh peanusauun npas u
3aKOHHbIX MHTEpecoB notpebutenein. MNMybnrkyemslie 06LECTBEHHBIMY 00 bEANHEHUAMY
notpebutenen (Mx accounaumnsiMum, colo3aMm) pesdyrnbTaTbl CPaBHUTESNBbHbIX UCCIE40BaHNI
KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCS peKknamon;

BHOCUTb B (beepanbHble opraHbl UCMOMHUTENBHOW BracTu, OpraHM3auuy NpeanoXeHus o
NPUVHATUX MEP MO MOBbLILLEHUIO KayecTBa TOBapoB (paboT, ycnyr), No NpMOCTaHOBIIEHNIO
Npou3BOACTBA M peanu3aunm ToBapoB (BbINOMHEHNS paboT, oka3aHWs yCcnyr), No OT3bIBY C
BHYTPEHHETO pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLUX NPEAbSABNAEMbIM K HAM 1
YyCTaHOBMEHHLIM 3aKoHoAaTenbcTBOM Poccuickon Pefepaumm o TEXHUYECKOM
perynupoBaHumn obssaTternbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl 1 doedeparnbHble opraHbl UCNOMHUTENBHOW BRacTu
mMaTepuansl O NPMBIEYEHNN K OTBETCTBEHHOCTU NIL, OCYLLECTBAIOLLMX NPOU3BOACTBO U
peanu3aunio ToBapoB (BbINONHEHME paboT, oka3aHue yCryr), He COOTBETCTBYIOLLNX
npegbsaBnseMbiM K HAM 06s3aTenbHbIM TpebOBaHNAM, a Takke HapyLlaloLmxX npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW Y MHBIMW HOPMATUBHbLIMU MPaABOBLIMK aKTaMM
Poccuiickon ®epepaumm;



0 obpawartbcs B opraHbl NPOKypaTypbl C NPOoCb6amu NPUHECTM NPOTECTLI O NPU3HAHWM
HeJeNCTBUTENbHBIMU aKTOB heaeparnbHbIX OPraHOB UCMONHUTENBHOW BriacTu, akTOB OpraHoB
NCNONHUTENBHOM Bnactu cybbekToB Poccunckon ®egepaunm n akToB OpraHoB MECTHOMO
camoynpasneHusi, NpoTMBOPeYaLLUX 3aKOHaM 1 UHbIM PerynupytoLLMM OTHOLLEHKs B obnacTtu
3awmThl NpaB notTpebutenen HopMaTUBHBIM NPaBOBbLIM akTam Poccuickon ®enepaumu;

0 obpawaTtbcs B cyabl C 3asBNEeHNAMU B 3aLUUTY NpaB noTpebutenei u 3aKOHHbIX MHTEPECOB
oTAenbHbIX NOTpebuTenen (rpynnel NoTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen).

CtaTbs 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeaeneHHOro Kpyra notpedurtenen

YNONHOMOYEHHbLIN heaepanbHbIil OpraH UCMOSTHUTENbHOW BIACTM NO KOHTPOIo (Haa3opy) B obnactu sawmThbl
npae notpebutenen (ero TeppuTopmanbHbie opraHbl), MHble heaepanbHble OpraHbl UCNOMHUTENBbHOW BNAcTu
(nx TeppuTOpUAnbHbIE OpraHbl), OCYLLECTBNSALLME YHKLUN MO KOHTPOSIO U HaA30py B 0611acTu 3awuThl
npae notpebutener n 6esonacHoCcTn ToBapoB (paboT, ycnyr), opraHsl MECTHOrO camoynpaBneHus,
obwecTBeHHblIe 06beaANHEHMS NOTpedbuTenen (Mx accoumaumm, Co3bl) BNpaBe NpeabsaBsiTb UCKM B CyAbl O
NPU3HaHUN OENCTBUIN N3roToBUTENS (MCNONHUTENS, NPOoAaBLa, YNOHOMOYEHHOW OpraHn3aumm unm
YMONTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens, MMNopTepa) NpOTUBONPaBHLIMU B OTHOLLEHWM
HeonpeaeneHHOro Kpyra noTpebuTtenen n o npekpaLleHum 3Tux 4eNCTBUN.

Mpu yooBneTBOpPEHNM TaKOro UCKa cyf, 00653biBaeT NpaBOHapyLLMTENS LOBECTU B YCTAHOBIEHHbIV CYA0OM CPOK
yepes cpeacTsa MaccoBow MHOPMAaLLMKM UM MHBIM CNOCODOM A0 cBeaeHus noTpebutenen pelweHme cyaa.
BcTynuBLliee B 3aKOHHY0 CUIy peLleHne cyfa o NpU3HaHumM OeACTBUA M3roTOBUTENS (UCNOMHUTENS,
npoaasua, yI'IOJ'IHOMOLIeHHOI7I opraHusaumn nnu ynosiIHOMoO4YeHHOro nHaneuayarnbHOro npegnpuHuMaTens,
umnopTepa) NpoTUBONPaBHLIMU B OTHOLLEHUN HEOMNPEAENEHHOIO Kpyra noTpebuTtenen o6a3artensHo s
cyfa, paccMmaTtpuBaloLLLEro UCK NOTpebuTens o 3awmTe ero npas, BO3HUKLINX BCIIEACTBME HACTYNNEHUS
rpakgaHcKo-NpaBoOBbIX MOCNEACTBUA AENCTBUIA U3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNoSIHOMOYEHHON
opraHu3aumm unm ynoriHOMOYEHHOIo MHAMBUAYANbHOro NpeanpuHMMaTens, uMnopTepa), B 4acTy BOMPOCOB,
UMenNu N MeCTO Takne OeNCTBUSI U COBEPLLEHBI FIM OHW M3rOTOBUTENEM (MCNOSNHUTENEM, MPOLABLIOM,
yI'IOJ'IHOMOHeHHOVI opraHmsau,meVl nnn ynofiIHOMOYeHHbIM nHameunayarnbHbIM npeanpuHnMmaTenem,
UMNopTEPOM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIEHHOINO 00LLECTBEHHEIM 00beaMHEHEM NOTpebUTenen
(nx accoumaumen, coro3oM), opraHaMmmM MECTHOrO CaMoyrnpaBreHnst B UHTEpecax HeonpeaeneHHoro kpyra
notpebutenen, cyn NpMHUMAET peLLeHNe O BO3MELLIEHUN ODLLECTBEHHOMY O0beANHEHNIO NOTpebuTenen (Mx
accouuaumm, cotsy), opraHaMm MECTHOro cCaMoyrnpaBrieHMst BCEX NMOHECEHHBIX MO Aeny cyaebHbIX U3OepXxek, a
TakKkKe UHbIX BO3HUKLLUX A0 obpalleHns B Cya U CBSA3aHHbIX C pacCMOTPeHEM Aena HeobxoauMbIX pacxoaos,
B TOM YMCIle pacxogoB Ha NPOBEeAEHME HE3ABMCUMOWM SKCNEPTU3bl B CrlyYae BbISIBNIEHUS B pe3yrbraTte
nNpoBeAeHNsA TakoN aKCnepTusbl HapyLleHnss obssaTensHbIX TpeboBaHM Kk ToBapaMm (pabotam, ycnyram).

Mocksa, [Jom Cosemos
7 cpespans 1992 2oda N 2300-1
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